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Summary of key themes

· Households considered vulnerable to the impacts to the impacts of climate change including higher energy prices include:

· people living on low incomes, especially those in poor quality housing;

· low income tenants including people living in public, social and community housing; 

· large households;

· people with medical conditions;

· older people; 

· people with disabilities;

· people whose livelihood will be effected by higher energy costs eg some small businesses;

· rural households, especially those without access to reticulated gas;

· people with mental health issues and/or cognitive impairment;

· CALD communities  who are more likely to miss out on information and opportunities to take up efficiency incentives.

· low income household that are also low volume energy users/those that are rationing their usage due to affordability 

· Many Victorian households fall into several of the above criteria and are therefore particularly vulnerable.

· Energy and water pricing needs to ensure an affordable basic use component. Peak period pricing following the roll out of SmartMeters will disproportionately impact on those who can least afford it. Pricing and concessions frameworks need to ensure that people on low incomes are not priced out of essential energy and water use.

· Improved housing energy and thermal efficiency leads to more affordable energy bills and/or greater health and comfort for low income households. The Victorian government has a role in addressing some of these barriers.

· Regulatory frameworks such as minimum rental standards for public and private housing, mandatory efficiency disclosure at the point of sale or lease, new building efficiency standards and improved planning policy are essential to equitably drive the significant changes required in the efficiency of Victoria’s housing stock and built environment.  Current policies favour market based mechanisms which are less effective in ensuring outcomes for vulnerable households.  

· These regulatory frameworks should be complemented by accessible incentive programs targeted to provide access to energy and water efficiency for vulnerable groups. 

· Information about energy and water efficiency including incentives, rebates and assistance programs must be provided in appropriate language, formats and media and by trusted sources. This includes using local community groups and leaders, networks and service providers (such as HACC services), schools, English classes and mainstream media such as television rather than relying on web based information which some low income and/or vulnerable communities may not be able to access. Significant investment is required to develop models that engage vulnerable households. 

· There is a need for greater investment in programs which provide auditing and energy efficiency retrofits for low income and vulnerable households. 

· Current energy efficiency and retrofitting programs targeted to low income and vulnerable groups are successful when they:

· involve one-on-one work with households which takes into account the context of people’s energy and water use including life circumstances, cultural, health, information and behavioural factors in addition to providing access to energy and water efficiency products; 

· come from a source that is relevant and trusted to the community member; and

· ensure that those delivering services are experienced in working with vulnerable households.

· Targeted retrofitting programs could be expanded to accept referrals and work in close partnership with services such as HACC, Maternal Child Health, mental health, financial counselling and/or  family support services to ensure that vulnerable households who are not yet facing disconnection are able to access auditing and energy efficiency services.

· Some vulnerable households need to be able to use relatively energy intensive appliances for health reasons (including air conditioning for people with heat sensitive medical conditions). Current programs could be expanded to ensure that vulnerable households have access to retrofitting support and the most efficient appliances available.

· Complementary programs and strategies need to be in place to support vulnerable groups during heatwaves, including  access to public ‘cool spaces’ and in-home support.

· Information about product efficiency should be expanded to include all appliances and should be translated into annual costs as an accessible decision making tool. 

· Energy efficiency programs and rebates should be well coordinated between federal, state and local government – a ‘one stop shop’ access point or coordinating service would assist low income and vulnerable households to access these resources. Programs also need to be long term, consistent and easy to access to ensure that they reach low income and vulnerable households.

· Policies and programs are required to ensure that not connected to mains water are able to access water efficiency rebates and receive assistance where required with the costs of water cartage to ensure affordable access to drinking water.

