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NGO Price Index and CPI changes
Background

The NGO Price Index ensures that payments from the government to community service organisations (CSOs) keep pace with cost increases over the life of the funding and agreement. The NGO Price Index for 2006-2009 is 2.9% (there has been an additional capacity building payment worth 0.2%).  For the financial year 2007-2008 CPI was 3.7%.  In July this year the VCOSS Price Index Working Group wrote to the Secretary of DHS requesting that the shortfall of 0.8% be paid to all CSOs subject to the agreement according to the Exceptional Events Clause within the agreement for the NGO Price Index.  This request has been declined.
The issues

The unfunded shortfall for the CPI increase has significant financial impacts for CSOs which of course impacts on their capacity to deliver services to local communities. The following table provides concrete examples for a range CSOs.
	Annual income
	Value of 0.8%
	Equivalent annual expense item for 0.8%

	$130,000

e.g. Community Advice Bureau
	$1,040
	Light and gas contribution

	$290,000

e.g. Neighbourhood House
	$2,240
	Phone bill

	$2,000,000

e.g. Domestic Violence Service
	$16,000
	2 vehicle leases to provide outreach services

	$10,000,000

e.g. disability support service
	$80,000
	1 EFT case worker

	$50,000,000

e.g. children and family service
	$400,000
	5 EFT case worker


What can the sector do

· Make sure your board knows about this issue

· Provide this information to your local member 
· Support the VCOSS NGO Price Index Campaign for 2009-2012 to make sure CSOs are not short changed again due to cost increases.
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