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Overview
‘If growth does not provide properly for the well-being of all Australians, if it does not contribute to the solution of existing social, cultural and environmental problems, if it increases disadvantage, produces new inequities, and further despoils the environment, then it not only causes pain and hardship to those affected but also undermines the fabric of the society and the future potential of the economy.’1

The Victorian Government, through its overarching strategic framework, Growing Victoria Together and its supporting policy and action plans, has used the triple bottom line of balancing economic, social and environmental outcomes as its guide for governing and building a fairer Victoria.

In 2009-10 VCOSS, our members, and those members of the Victorian community for whom we advocate, are seeking budget outcomes that deliver inclusiveness, liveability and sustainability.

VCOSS contends that in aiming for inclusiveness, liveability and sustainability there needs to be a greater emphasis on community development, social inclusion, the delivery of universal services as well as attention to broader challenges such as climate change.

VCOSS believes that in aiming for a future Victoria that is inclusive, liveable and sustainable, the Victorian Government will be able to bring services, and those who provide them, closer to those who need and receive them. In doing so, it will facilitate greater understanding and respect and importantly, help close the widening gap between advantage and disadvantage.

Only then, can we really start talking about a fairer Victoria, a more inclusive Victoria and a more productive Victoria.

In this year’s Budget Submission, VCOSS has taken the three imperatives – inclusiveness, liveability and sustainability – and applied them to current policy and spending priorities across the major Victorian Government portfolios. In doing so, we have identified and articulated gaps in policy frameworks, services, service delivery and resources – both financial and human – and made a series of recommendations. These are below and then outlined in detail in the following chapters.

For the first time, we have included a section on Climate Change and we have also added a section on Cost of Living.

Addressing the issue of climate change brings with it many challenges, not the least being the need to urgently address the tension between the mandating of a range of measures that have the potential to increase the cost of essential services and products and protecting low income and disadvantaged groups from these additional imposts. VCOSS believes there are a range of initiatives that can be introduced by the State Government to ease this tension – from improving the level of education around more efficient use of gas, water and electricity, through to improving public transport options, and increasing community resilience in the lead up to the introduction of carbon pricing programs.

Cost of living pressures have reached critical levels for many low income Victorians, while many middle income earners are now also feeling pressure.  This reflects the unique situation that has arisen out of the current economic conditions - including global credit issues, a decrease in the value of superannuation savings, higher petrol prices, high interest rates and low housing affordability. The pain is growing and spreading, and requires targeted and swift Government intervention to, at the very least, minimise the harm.

This year we have also highlighted the critical importance of service policy and delivery frameworks that placea  greater focus on prevention and early intervention within an integrated service continuum– particularly for families, people with mental illness, young people and those with the potential to develop chronic diseases.

The 2009-10 Victorian Budget will be published about half way through the term of the new Commonwealth Government.  The spirit of genuine engagement and co-operation at the Council of Australian Governments meetings, particularly around issues affecting low income and disadvantaged Australians, has been encouraging.  VCOSS recognises that many of the policy areas addressed in our submission are areas of joint Commonwealth-State work and often funding.  For all Victorians, there is much riding on significant Commonwealth funding contributions, especially in areas of policy reform such as Close the Gap, climate change, housing and homelessness, health care and areas of emerging discussions, including public transport.  However this submission and its recommendations focus on areas in which the Victorian Government is best placed to make a positive and lasting investment.

Revenue

While VCOSS recognises that there are many calls on the budget, especially at a time of global financial uncertainty, we believe that our submission provides a solid foundation for a budget that delivers a more inclusive and ultimately more productive State.  The Premier, at the 2008 ACOSS Congress in Melbourne, acknowledged the link between a strong society and a strong economy.  This submission provides a series of recommendations to enable both of those important objectives to be achieved.

Budgets are as much about revenue as they are about expenditure.  While the largest share of State funding comes from Commonwealth grants, including the GST, the decisions that the State makes about State taxes and charges are significant beyond the amount of money that they raise.  On that front VCOSS has been concerned that, over recent years, the Government has substantially cut property and business taxation without any attempt to present a rationale for them on equity grounds.  

VCOSS recommends that there only be tax cuts if there is money left over from the necessary social spending that the people of Victoria need.  Low income and disadvantaged Victorians are rarely the beneficiaries of tax cuts.  VCOSS believes that should the Government view tax cuts as a necessary part of the budget, that they must be targeted to achieve broader sustainability or equity goals.  For example, payroll tax cuts could be provided to businesses that are environmentally sustainable or that employ and retain people with a disability or mental health issue.  Land tax cuts could be contingent on residential landlords passing on those cost reductions to tenants in lower rents.   The lack of such targeting to date has called into question the extent to which these cuts have contributed to greater productivity or efficiency, and indeed whether they have been made at the expense of better quality spending decisions.  VCOSS will be analysing this budget carefully on both the revenue and expenditure side to ensure they both contribute to the goals of an inclusive, liveable and sustainable State.  

Future Victoria

Inclusive

Allowing people to participate in and engage with their community to the fullest extent possible is a fundamental plank of any society that sees itself as fair and equitable. Facilitating social inclusion should be the thread that weaves itself through everything that governments do.

Social inclusion is more than ensuring that a transport system is compliant with the Disability Discrimination Act. It is about identifying all the social, cultural, economic and environmental barriers to community engagement and developing and implementing policies and programs to systematically address them.

What stops an elderly person from visiting their local shopping centre? Why are young people in the outer suburbs not engaging with education? Why are a significant percentage of people with mental illness unable to participate in the workforce? Why is there still such a wide gap in health outcomes between Indigenous and non-indigenous Victorians?

Future Victoria: inclusive, liveable, sustainable highlights some of the more pressing barriers to social inclusion that we, and our member organisations, have identified. We recommend ways forward for government – in partnership with the community and non-government sector, and, where appropriate, with the Commonwealth Government.

Liveable

VCOSS, in its submission and advocacy to the Victorian Competition and Efficiency Commission (VCEC) inquiry, positively influenced the thinking around liveability. The outcome was a draft report that recognised that liveability was not just a term related to economic or physical infrastructure, it was a range of factors including social inclusion and connectedness that made an area liveable. 

On that basis, while Melbourne continues to rate well internationally as a liveable city, there are many Victorians living in the city, the outer suburbs and in regional and rural areas for whom such a description has a very hollow ring.

The housing affordability crisis has pushed many people from more liveable communities to areas that contain less physical and social infrastructure and services.  The lack of government investment over decades in transport, utility and community service infrastructure has resulted in networks and systems that can no longer cope with the requirements of an increasing population. In addition, there has been relatively little investment in new infrastructure to reach out and connect the ever expanding metropolis and our growing regional centres. 

Access to affordable reliable, safe, regular transport is a major enabler of social inclusion and economic security. While VCOSS has welcomed the public transport initiatives outlined in the Eddington Report, we would like to see the Government expand its thinking and funding priorities well beyond the East-West corridor of Melbourne to address public, private and community transport needs across the whole state. Initiatives need to be developed based on a thorough analysis of current and future land use, and current and future population and employment growth and needs. Appropriate budget provision for all transport initiatives should be made in the 2009-10 Budget and in Forward Estimates. 

There is now not only a need to better integrate land and transport use, but to more carefully plan our cities, towns and suburbs to reflect changes in employment patterns, the challenges of climate change, changing demographics – particularly the aging population and the younger age demographic of Indigenous Vistorians– and the need to easily access services such as childcare, educational and health facilities, shops and community centres. 

Future Victoria: inclusive, liveable, sustainable continues to advocate for a focus on the interconnectedness of all aspects of government policy and the need to ensure that wherever possible, approaches to policy development, implementation and funding are undertaken in a way that best leverages knowledge and support across the whole of government. 

Only by harnessing and focusing all the Government’s resources in policy development and implementation will Victoria be truly liveable for all Victorians.

Sustainable

The Organisation for Economic Cooperation and Development’s (OECD) Sustainable development: critical issues report highlights that an integrated framework of effective institutions is essential for sustainability.2
To build this framework, the Government needs to:


integrate policies across the economic, social and environmental spheres;


engage the community in a significant way in the process of policy making and implementation; and 


have a strong political commitment to a long-term perspective. 

The report further notes that achieving sustainability requires ongoing assessment of the social, environmental and economic implications of development strategies and a commitment to respond with appropriate policies and investment.

A sustainable Victoria needs to urgently plan for the impacts of dangerous climate change.  In doing so, it needs to ensure that responses promote social equity.  Sustainability recognises and manages community, family and individual resilience to accommodate change, as well as the provision of community and government support. 

Without strong social capital, the Government cannot create the effective government – community partnerships that are needed to build a strong and sustainable community.

Sustaining a fairer Victoria means that community infrastructure, such as housing, transport, health, education and community services need to be available, affordable, inclusive, in convenient proximity and timely. Community infrastructure also needs to be delivered within a framework of long-term strategies to address the structural issues of disadvantage.

In Future Victoria: inclusive, liveable, sustainable, the issue of sustainability has informed our thinking and been built into our recommendations. We call on the Victorian Government to also place sustainability at the centre of its response.

Children and Families

Families play a central role in making communities liveable for children and young people. To enhance their children’s resilience, families require proper safety nets and supports.
 In some instances, families may need focused support to provide the best care for their children, particularly those families who experience disadvantage. 

For families and their children, a liveable Victoria is one where the spectrum of services that work with children, young people and their families work closely together to ensure that those who are vulnerable do not fall through the net. 

A sustainable Victoria has services and supports that surround children and families, in the communities where they live, coupled with families having equitable access to opportunities to participate and be decision makers. 

By investing in keeping Victorian children and families safe and supported, we are building strong and connected communities and creating a more inclusive, liveable, sustainable Victoria.  

Universal Support for Victorian Families

1.
VCOSS recommends that the Government better support Victorian children and their families by: 

· Investing in early intervention family support services; and

· Increasing investment in services for level 1 and 2 families to prevent problems from escalating.

Indigenous Children, Young People and Families

· Supporting the needs of indigenous Victorian Children and families will contribute to closing the gap.

2.
VCOSS recommends that the Government better support and promote the wellbeing of Indigenous children, young people, families and organisations by:

· enhancing Indigenous-specific counselling and case work services, family support services and Child FIRST workers; 

· continuing investment in targeted resources and programs for Indigenous kinship care;

· Funding cultural competence training for all community sector organisations working with Indigenous children and their families (not only those who are DHS-funded);

· investing in building and sustaining partnerships between Aboriginal-community controlled and mainstream organisations.

Strong Child and Family Services - Resourcing Child FIRST and Community-Based Child Protection

3.
VCOSS recommends that additional funding be provided within the Child FIRST model by:

· funding the development and maintenance of Child FIRST networks, similar to the model used for Primary Care Partnerships;

· providing additional resources for community-based child protection to reduce the number of complex referrals to family support services;

· increasing funding to allow for lower throughput – providing an increased capacity for longer term support for complex families and subsequently decreasing entry into the child protection services; and

· training and professional development for universal services staff, such as teachers, childcare workers, community health workers, maternal and child health nurses and kindergarten teachers on Child FIRST and child protection issues.

4.
VCOSS recommends that the family support services’ funding model reflect the genuine time required and length of intervention required by families within the Child protection and family services system. Such a model should provide for: 

· increases in population demographics; 

· demand growth; 

· level of complexity of families including co-working; 

· weighting to areas of greater socio-economic disadvantage; 

· weighting for rurality; 

· inputs for various service components including group work, 

· community engagement and building activities, client expenses; 

· proportional population based access to family services; 

· multi-disciplinary teams; and

· adequate remuneration for skill level and contemporary entitlements.

Out-of-Home Care

There are currently considerable pressures on Victoria’s out-of-home care system, with 5,052 children in out-of-home care at 30 June 2007.
 Funding is currently based on full occupancy and this results in cost implications for government, which has to fund contingency places at approximately $550,000 per placement per year due to the system’s inability to respond to demand pressures.
   

5.
VCOSS proposes that the Government increase investment and support for children and young people in, and transitioning out of out-of-home care by:

· developing of a community visitors’ program for out-of-home care;

· providing additional resources to increase the capacity of the out-of-home care system to match demand, reducing the need for contingency arrangements;

· increasing funding to ensure state-wide coverage of therapeutic models of residential and foster care; and

· extending the support available to young people transitioning from State-care to include increased brokerage funding, active case management and more effective and flexible program responses. 

Helping Parents be Parents

6.
VCOSS proposes that the Government provide additional resources and supports to assist Victorian parents by:

· developing a comprehensive Victorian parenting strategy; 

· investing in middle years and adolescent parenting programs and resources;

· investing in the Raising Children Network website; and

· providing resources and program development to support young and vulnerable parents 

Mental Health Services for Children and Young People 

7.
VCOSS proposes that the Government increase investment into prevention and early intervention mental health supports for children and young people, particularly at a universal service level. 

Young People

A community may be very ‘liveable’ for some, while being highly exclusionary for others. Liveability changes across the lifecycle – simply because a community is liveable for an adult, doesn’t guarantee that it is liveable for a young person. Young people have very specific requirements and interpretations of what liveability means for them and may have different priorities and needs from the physical and social environment in their community to ensure liveability.
 

In order to create a sustainable Victoria, the voices of young people need to be recognised and strengthened as part of an integrated and long-term approach to all aspects of young people’s lives. Young people need to be given equitable opportunities to achieve their full potential in connected communities and services where they are supported and encouraged to participate. 

Generalist Youth Services for all Young Victorians

VCOSS calls for a strong investment in the development of generalist youth services, along with a range of specialist interventions to ensure a more inclusive, liveable and sustainable state for Victoria’s young people.

8.
VCOSS recommends that the Government improve the life chances of young people by:

· developing and investing in generalist youth services;

· developing and investing in a continuum of integrated youth services;

· resourcing local planning and collaboration between all organisations providing services and supports to young people; and,

· developing a State-wide Strategic Framework for Youth Services.

9.
VCOSS recommends that the Government increase the availability of prevention and early intervention mental health support services. 

10.
VCOSS proposes that the Government resource more flexible learning environments to better support the education outcomes of vulnerable young people. 

11.
VCOSS recommends that the Government better support Indigenous young people by:

· investing in Indigenous specific services for young people; and,

· continued investment and targeted resources for Indigenous youth mentoring programs.

12.
VCOSS recommends that the Government better support CALD young people by:

· investing and expanding VicRoads L2P learner driver program to develop targeted driver education supports for newly-arrived, refugee and asylum seeker young people as part of the new Graduated Licensing system; and,

· providing equipment grants to sporting and cultural groups that support CALD young people, in particular, refugee and asylum-seeker young people. 

13.
VCOSS recommends that the Government better support young people in contact with the youth justice system by:

· investing and expanding an after-hours legal advice line for young people; 

· developing and investing in services that prevent high-volume offending and recidivism by young people; and

· increasing funding to diversionary programs for young people to prevent engagement in the criminal justice system

Young People Leaving State Care
14.
VCOSS recommends that the Government increase investment and support for young people in and transitioning out of State care by:

· extending the support available to young people transitioning from State care to include increased brokerage funding, active case management and more effective and flexible program responses.

Community Sector Sustainability

Community organisations provide a diverse range of services that enable Victorians to participate in the workforce, education and the life of their local community. 

They assist in building the social inclusion necessary for a liveable state, and the strong mission and value base of community organisations results in service provision that contributes to economic, social, cultural and environmental sustainability.

The innovative ways community organisations have developed for reaching individuals and families are essential to address many of the policy challenges facing the Victorian government such as the need to increase workforce participation, improve early childhood outcomes, and address chronic health issues. Community organisations also have a significant role in building social capital, which has a recognised relationship with wellbeing and “links to social, economic and health-related outcomes for individuals and the strength and sustainability of communities”.

The Government recognises the value of the community sector and has committed to strengthening it through the Victorian Government’s Action Plan: Strengthening Community Organisations. 

To progress this Action Plan VCOSS recommends the introduction of an NGO price index to ensure the value of funding to services.  VCOSS also recommends that the Government provide the resources to fully implement the recommendations from the Strengthening Community Organisations Project to develop a workforce strategy, which builds on the work in the Action Plan.

NGO Price Index

15.
VCOSS recommends a 4.2% NGO price index for all funding and service agreements with community sector organisations across the State Government.

Community Sector Workforce Strategy

16.
VCOSS recommends an investment of $1.5 million over three years in the capacity of the community sector workforce. These funds will allow for:

· project management for the Community Sector Workforce Taskforce; 

· secretariat support to a Community Sector Workforce Taskforce; and

· project funds to implement strategies.

Organisation Capacity Building 

17.  VCOSS recommends an investment of $750, 000 over three years to continue and build on the successful work of the VCOSS Training and Development Clearinghouse.

Climate Change

Climate change will have extensive environmental, social and economic effects across Australia that are likely to impact low income and disadvantaged households most severely. 

How the Victorian Government responds to the challenges of climate change in the 2009-10 Budget will have significant implications for social inclusion and the future sustainability and liveability of our state. 

Into the future, Victoria is projected to experience increased temperatures, more frequent and intense heat waves and increased risk of drought, bushfire and flooding.
 These direct effects of climate change will impact on Victoria’s climate-vulnerable industries such as agriculture and tourism, its infrastructure, water availability and health and emergency services. 

There is an urgent need to take action to reduce greenhouse gas emissions in order to prevent dangerous climate change. The policies put in place to achieve this, however, must also be equitable and fair. 

The Government has an essential role in ensuring equitable structural adjustment and assisting communities to adapt to climate change. A failure to prioritise equity in climate change policy responses now will lead to negative social outcomes and a greater call on the state’s resources in later years.

Vulnerability to the impacts of climate change and exposure to the potential impacts of climate change policy are not evenly distributed across the Victorian community. 

Low income and disadvantaged households with limited income to invest in insurance, adapt through capital investment, or meet the increased costs of essential services, such as gas and electricity, are more vulnerable. 

Those living in areas with limited social and public transport infrastructure - on the outer fringes of our cities and in rural and regional areas - will have limited adaptation assistance and fewer options to reduce their exposure to higher costs. 

Reducing the disproportionate impact of climate change on disadvantaged Victorians, supporting vulnerable households, building community resilience and supporting structural adjustment are key measures that will build an equitable framework for addressing climate change. 

18.
VCOSS recommends that equity be recognised as a fundamental component of policy development in the Victorian Government’s response to climate change. This includes:

· prioritising climate change initiatives that support Victoria’s most vulnerable people and communities; and

· ensuring that climate change policies and initiatives are developed in close consultation with communities and affected sectors including the community sector.

Water and Energy Pricing 

19.
VCOSS recommends that the Government ensures an affordable essential energy supply for low income households by:

· implementing pricing principles to allow for a minimum supply of affordable household energy;

· increasing concessions so that at least the real value of existing energy concessions remain in the face of energy price rises; and

· providing additional assistance to larger low income households to reduce their energy use. 

20.
VCOSS recommends that the Government ensures consumers have timely and accurate information about the energy markets by: 

· funding an independent energy advice service to provide advice to consumers on energy products.  

Household Thermal Efficiency 

21.
VCOSS recommends that the Government increase assistance for low income households to improve the energy and water efficiency of their dwellings and appliances by:

· developing efficiency programs, which utilise direct subsidies and no interest loans and increase the subsidy level for concession holders;

· expanding the Energy Taskforce program to cover larger energy efficiency measures, similar to the intent and content of the UK Warm Front model, and extending the program outside neighbourhood renewal areas;

· setting a target to complete energy efficiency retrofitting in 25 per cent of all public housing properties by 2010 and 100 per cent by 1 January 2015; and

· developing mandatory thermal efficiency requirements for all rental properties to be fully implemented by 1 January 2015. 

Building Community Resilience to Tackle Climate Change

22.
VCOSS recommends that the Government invest in increasing the resilience of communities to the impacts of climate change and the carbon pricing by: 

· establishing and supporting regional community-based programs to support communities in climate change mitigation, adaptation and structural adjustment; and

· increasing targeted investment in emergency services, health and mental health services and community development in climate change vulnerable communities.

23.
VCOSS recommends that the Government ensures an affordable essential water supply for low income households by:

· removing the volumetric water concession cap so that it applies fully on a typical household’s typical consumption;

· using water authorities’ dividend payments to help offset the impact of price rises on disadvantaged households through direct payment, hardship or efficiency programs; and

· providing an affordable water supply to low income households not connected to mains water. 

Cost of Living

Being able to afford life’s essentials - housing, transport, energy, food and water - is fundamental to social inclusion, liveability and sustainability. Yet, a growing number of Victorians are finding themselves in financial hardship and unable to meet essential living expenses. 

It is also becoming apparent that many middle income singles and families are struggling, placing increased pressure on community service organisations traditionally geared to helping those on lower incomes.

The impact of increases in the cost of essentials has pushed many low and middle income households into financial stress. While average incomes have increased over this period, income growth has been unevenly distributed and has failed to account for sharp increases in cost of living, particularly housing costs. 

24. In recognition of the cost of living pressures, VCOSS recommends that the Victorian Government commit to a package of measures targeted at reducing the impact of cost of living pressures on lower income Victorians.  Such a package should include:

· an increase in funding for energy and water concessions to retain the real value of concessions in the face of price increases and the introduction of an emissions trading scheme;

· the development and funding of programs that provide subsidised access to transport for people in financial difficulty including funding for transport emergency relief; and development of programs to prevent vulnerable groups receiving inappropriate public transport fines;

· a range of measures to make the Multi-Purpose Taxi Program accessible and equitable (see Transport Section for detailed recommendations);

· reducing the cost of living pressures on private renters by reforming the Residential Tenancies Act 1997.  Measures should include: reducing the level of excessive and above market rent increases by banning rental bidding, reducing risk of moving costs through scrapping no reason notices to vacate, and reducing the cost of utilities through introduction of legal minimum standards;

· the provision of free access to ten hours per week of early childhood education and care for all three year old children whose parents have a Health Care Card;

· ensure that the full value of the Education Maintenance Allowance is paid directly to families at the start of the school year;

· an increase in the conveyance allowance, indexed to the cost of petrol; and

· a commitment of $1.5 million for a whole-of-sector review of the Victorian financial counselling sector to facilitate a restructure that will deliver robust preventative programs. 

Disability and Accessibility

A commitment to a Victoria that is liveable, sustainable and supports social inclusion should be the basis for investment to support all Victorians with a disability.  

There is a need to increase choice and self-determination. Investment is also necessary to deliver required levels of supported accommodation and to allow for the provision of a range of sustainable supports. 

While VCOSS has welcomed the increased disability services investment in the 2008-09 Budget, particularly for individual supports, there is a further requirement for targeted investment coupled with long-term planning in some key program areas, most notably accommodation.  

25.
VCOSS recommends that the Government invest in increasing liveability for Victorians with a disability and in the sustainability of disability services by: 


Supported Accommodation 

· committing at least an additional $44 million per annum for supported accommodation to account for projected growth in demand of five per cent per annum (above inflation);
· committing resources to a long-term plan for disability support and accommodation, to be developed in partnership with the non-government disability and housing sectors;

Individual Supports and Services

· investing in individualised supports and services taking into account:
· inflation;
· growth in demand; and 
· the findings of the price review process undertaken by DHS in regard to pricing of disability services; 


Accessible and Adaptable Housing

· committing resources to the staged implementation of universal housing regulations for all new homes and major home renovations;
· resourcing reform of home modifications assistance in line with the KPMG Report, the extent of real demand and best practice in other jurisdictions;  
· committing $7 million (in 2004/05 dollars) of additional resources for home modifications assistance to close the gap between subsidy levels and the real cost of modifications;

Aids and Equipment

· committing sufficient additional recurrent funding to the Victorian Aids and Equipment program to close the gap between subsidy levels and the real cost of aids and equipment and to account for inflation and demand growth;

Vehicle Modifications

· committing a minimum additional $2.3 million per annum to the vehicle modifications sceme;

· allocating resources towards exploring options for increasing the level of available assistance from the vehicle modifications scheme;.

Disability Insurance Scheme

· allocating resources to extend the TAC scheme to create a catastrophic injury insurance scheme in Victoria. 

Education and Early Childhood Development

High quality, accessible and affordable education and early childhood development services and supports are not only essential for individual’s economic and social participation, but also for the liveability of a community. 

Early childhood education and care services, from the prenatal period to the first years of school, are now well-recognised as critical to supporting children’s healthy development and for their development as well functioning adults.

An Integrated System of Service Delivery

The provision of quality, accessible and integrated education and early childhood education and care in communities promotes economic growth and breaks intergenerational cycles of disadvantage, as well as building community capacity. 

To function effectively, the services that work with children, young people and their families need to work more closely together to ensure that vulnerable children do not fall through the cracks. There is a need for strengthened early intervention approaches and strategies to enable vulnerable children and young people to achieve the best possible health and education outcomes. 

Integration within the early childhood education and care sector itself, as well as with the broader education system and the community is essential if we are committed to building a sustainable service system that supports all Victorian children and young people achieve their full potential. 

26.
VCOSS recommends that the Victorian Government resource and support an integrated system of service delivery by:

· funding the development of a network of ‘social outcomes brokers’ to work at the local level to build and facilitate linkages and partnerships between schools, early childhood services, parents and community organisations; and

· providing funding to schools, early childhood services and community agencies to participate in partnerships and integration.

Support for all Children and Young People to Achieve their Full Potential

27.
VCOSS recommends that the Government better supports the learning and development needs of children with additional developmental needs by:

· streamlining the process of accessing early childhood services and education supports, including the Program for Students with a Disability (PSD) to reduce duplication and improve transitions;

· broadening the eligibility criteria for the Kindergarten Inclusion Support Services (KISS) to enable more children to access KISS and participate in kindergarten;

· expanding KISS to 3 year-old kindergarten;

· resourcing the development and implementation of a comprehensive whole-of-government strategy for children and young people with a disability or developmental delay;

· resourcing the development and implementation of the Early Childhood Intervention Service Reform Strategy;

· developing transition supports for children with additional needs that include release time for staff to facilitate successful transitions; and

· investing in and reforming the Program for Students with a Disability to develop a more inclusive approach that provides for portability of funding.

Outcomes for Refugee Children and Young People

28.
VCOSS recommends that Government better support the educational outcomes of young refugee students by:

· developing and adequately resourcing the Multicultural Education Policy; and

· collecting system data annually to track refugee students’ progress and to monitor how effectively schools are meeting the particular learning needs of refugee students.

Outcomes for Children and Young People in Out-of-Home Care

29.
VCOSS recommends that the Government better support the educational outcomes of children and young people in out-of-home care by providing funding for their education whether they are in Government or non-Government schools to provide appropriate supports, such as case management. 

Early Childhood 

30.
VCOSS recommends that the Government strengthen early childhood services and increase access to early childhood services by:

· continuing investment in the Children’s Capital program;

· providing funding for governance supports to services participating in integrated children’s services, such as Children’s Centres or Cluster Management;

· investing in research to explore models of integrated service delivery;

· resourcing and investing in existing early childhood services to participate in integrated service delivery and partnerships;

· funding access to ten hours of early childhood education and care for all three year-old children who have access to a health care card;

· Increasing the four year-old kindergarten subsidy to health care card holders to reflect the true cost of delivery, eliminating gap fees;

· expanding Best Start across all municipalities with existing neighbourhood and community renewal projects;

· building on the VAEAI in-home support program, which provides support to mothers with young babies in their homes;  

· extending the availability of Koori Maternity Services;

· increasing investment in flexible funding for Maternal Child Health;

· investing in resources and professional development to support the implementation of the Early Years Learning Framework; and

· funding compliance with the new Children’s Services Regulations for not-for-profit services – this could include investing in training, capital, or improved qualifications.

Middle Years

The middle years encompass the period up until a child reaches adolescence and is a significant time for children’s development, where children develop social skills, build their capacity to relate to the outside world and have a desire to ‘fit in’, which impacts on self-esteem.
 

VCOSS is concerned, however, that there is limited emphasis on the middle years in current government policy and program development. For example, the early years agenda encompasses 0-8, while the recently released Vulnerable Youth Framework goes from 10-25 – it appears that nine year-olds are seemingly trapped in a policy vacuum. The lack of emphasis on this age is alarming, particularly given the important transition from primary school to secondary. VCOSS has welcomed the commitment in the Blueprint for Education and Early Childhood Development to explore transition supports for this age group.

31.
VCOSS recommends that the Government strengthen services and supports for children in the middle years by:

· developing transition supports between primary and secondary school; and

· developing and investing the creation of a new professional role for outside school hours care professionals within schools.

Education

32.
VCOSS recommends that the Government support the learning outcomes of students from disadvantaged socioeconomic communities by:

· ensure that the full value of the Education Maintenance Allowance is paid directly to families at the start of the school year;

· increasing resources to schools to reflect the true cost of delivering the Victorian Essential Learning Standards;

· implementing all the Auditor-General’s Recommendations in the report Improving our Schools: Monitoring and Support; and

· increasing the conveyance allowance and indexing it to the cost of petrol. 

Flexible Learning Environments to Ensure Young People Remain Engaged in Education

33.
VCOSS recommends that the Government resource more flexible learning environments to better support the education outcomes of vulnerable young people by:

· evaluating existing flexible learning models and rolling-out successful models across Victoria;

· providing recurrent funding to current alternative education models;

· providing adequate funding models for Community VCAL and VET in Schools that are appropriate to each community and/or student group; and

· developing an alternative education strategy.

Health and Wellbeing

Optimum health and wellbeing is fundamental to a thriving and sustainable community. A healthy community enhances opportunities for increased productivity and social inclusion, and brings substantial personal, community and national benefits.

Victoria’s health system is built on strong foundations from primary health through to acute care. Gaps exist, however, which prevent many Victorians from accessing appropriate health support when they need it, undermining social inclusion and productivity. 

Achieving Health Equity

Health inequalities have social, personal and economic implications for Victoria. To strengthen Victoria’s inclusiveness, liveability, and productivity, actions to address health inequalities are urgently required to achieve improved and sustainable health outcomes for all Victorians, particularly for the health of disadvantaged Victorians.

34.
VCOSS recommends that the Victorian Government address the impacts of health inequalities by:

developing a Health and Equity Plan to coordinate whole-of-government planning and decision making across the health system continuum from health promotion to acute care and across the lifespan.

Improving Indigenous Health and Wellbeing

Indigenous Victorians have poorer health across all age groups and across all measures.

Indigenous Victorians experience higher rates of circulatory diseases, diabetes, respiratory diseases, musculoskeletal conditions, kidney disease, eye, ear, nose and throat illnesses, dental diseases and higher rates of hospitalisations than non-Indigenous people.
  Indigenous Victorians also have higher death rates from chronic disease than other Victorians. The death rate for diabetes, for example, is nearly 14 times greater than that of other Victorians.
 

Indigenous infants have lower birth weights, higher infant mortality, lower immunisation rates, and higher incidence of hearing problems.
  Aboriginal young people are four times more likely to die before the age of 25, twice as likely to be obese and twice as likely to smoke as non-Indigenous people.
 Issues of racism and the long-term impacts of colonialism also negatively impact on Indigenous health.

The poor health of Indigenous communities is encapsulated in measures of life expectancy. The life expectancy of Indigenous Australians is estimated to be on average 17 years lower than for the total Australian population.
 This disadvantage is just as evident in Victoria.
A significant and sustained whole-of-government investment is required to respond to the level and complexity of disadvantage experienced by Indigenous Victorians. 

35.
VCOSS recommends that the Government progress its commitments to Indigenous Victorians to ‘close the gap’ by:

· implementing a staged expansion of Koori Maternity Services from the existing 11 to all 25 Aboriginal-controlled health organisations;

· resourcing the development of midwife shared care models to all Aboriginal-controlled health organisations and their local hospital based on the shared care model developed in partnership by the Victorian Aboriginal Health Service and the Royal Women’s Hospital;

· increasing the number of Aboriginal Health Workers in Aboriginal-Controlled Health Services;

· further strengthening the leadership and partnership capacity of the Aboriginal community-controlled health organisations, including resourcing a Victorian Aboriginal Community Controlled Health Organisation CEO Network;

· developing, implementing and resourcing a cultural competency framework to be used as a guide and a training tool for non- Aboriginal organisations, which is linked to quality and funding requirements, to ensure services provide culturally sensitive practice; and

· developing and implementing a culturally appropriate smoking cessation initiative as part of the Tobacco Control Strategy.

Preventing and Managing Chronic Disease 

The poorest Victorians continue to experience the highest levels of chronic diseases – most of which are preventable.

The increasing prevalence of chronic health conditions, such as arthritis, osteoporosis, asthma, heart disease, stroke and diabetes, pose significant health challenges for Victoria’s sustainability and productivity.
 For example, diabetes prevalence alone has increased by 76 per cent from 2001 to 2006.

To effectively address chronic disease, it is important to reduce health inequalities, as they are a major risk factor for chronic disease. Areas of low socio-economic status in Victoria have higher levels of smoking, physical inactivity and obesity and experience a higher prevalence of diabetes, behavioural problems, asthma, heart disease and arthritis. People who are socioeconomically disadvantaged are: 

· 1.9 times more likely to die of stroke; 

· two times more likely to die from lung cancer; 

· 2.1 times more likely to die of coronary heart disease;

· 2.5 times more likely to die from a liver disease;

· 2.8 times more likely to die from a respiratory disease (excluding lung cancer); and

· subject to a 43 per cent greater burden of mental health disorder.

The Government can improve on its foundation through increased and sustained investment in preventative health and early intervention strategies, including health promotion initiatives and increasing access to primary health supports, and in ensuring improved integration across the health system, particularly around integrating prevention and treatment.

36.
VCOSS recommends that the Victorian Government shift to a wellness model that reframes chronic disease by:

· investing in population based health promotion initiatives across the lifespan. Specific initiatives are required for disadvantaged and Indigenous communities;

· extending examples of effective practice at a local level across the state;

· better integrating prevention and treatment as illustrated in the Expanded chronic care model; and

· extending the Early Intervention in Chronic Disease Program to all Victorian local government areas.

Promoting and Supporting Mental Health and Wellbeing

Mental health problems and mental illness account for an estimated 26 per cent of the total disability burden across all age groups in Victoria, and 60 per cent for people aged 15-34 years.

Health inequalities are a significant risk factor for mental health problems. Those people who are most likely to report high levels of psychological distress are those with lower levels of education, who are unemployed or not in the labour force and those living in households with lower incomes.

To be effective, mental health services need to be available when people need them. Currently, it is estimated that around 56 per cent of people with a mental illness in Victoria are not serviced by either the public or private mental health system.
 

Access to services is particularly difficult in rural and regional areas with mental health services disproportionately located in urban areas.
 The demand for early intervention mental health support in these areas will continue to escalate with the ongoing impacts of the drought.

37.
VCOSS recommends that the Victorian Government better promote the mental health and wellbeing of Victorians by:

· increasing investment in community-based early intervention mental health services;

· addressing the critical shortage of early intervention and mental health support services in rural, regional and growth areas;

· increasing investment in a range of mental health promotion initiatives;

· increasing funding for outreach services, particularly in rural and regional Victoria;

· investing in services and initiatives targeted at children, particularly those in the middle years aged nine to 14; and

· resourcing community organisations to form partnerships to strengthen collaborative practice and achieve improved outcomes.

Enhancing Primary Health Services

38.
VCOSS recommends that the Government strengthen the primary health platform by:

· resourcing community health services to employ and train more multidisciplinary teams to better prevent and respond to chronic disease, particularly in regional areas;

· increasing investment in culturally appropriate women-specific health services to expand the number of available services; and

· strengthening the capacity of the primary health system to respond to the needs of people who are homeless and who have a mental illness.

Reducing the Harm of Drugs and Alcohol 

39.
VCOSS recommends that the Government strengthen the alcohol and drug treatment system to better meet the needs of people who use alcohol and drugs problematically through:

· increasing funding for drug and alcohol services particularly detox services, bed capacity, residential rehabilitation capacity, hospital based-services and follow-up and ancillary services on release;

· increasing the capacity of the alcohol and drug treatment, prevention and education systems to address the needs of young people;

· increasing the capacity of Aboriginal community-controlledservices and mainstream services to meet the needs of Indigenous Victorians. This includes cultural training for mainstream services;

· investing in a mix of targeted and population based strategies to reduce harm, such as prevention and education initiatives, exploring volumetric taxation options, limiting alcohol advertising and developing a comprehensive system of data collection on alcohol sales, consumption patterns and resultant social harms; and

expanding investment in the range of drug treatment options including pharmacotherapy programs and initiatives to support recruitment and retention of GPs and pharmacists.

Housing and Homelessness

Nothing is more closely associated with the notion of liveability than where one actually lives. More than just a physical location, housing is about a place to call home.  

All Victorians need well located, affordable and accessible housing - it is a basic human right for all Victorians. The reality is that Victoria’s liveability is being impacted negatively through a lack of affordable housing and the lack of a state plan to deliver that goal.

An Integrated Housing Plan with a Housing Guarantee for Low Income and Disadvantaged Victorians.

40.
To address the challenges of housing affordability and homelessness, VCOSS recommends the following initiatives be included in the 2009-10 Budget:

· funding the full cost of implementation, including administration and funding for program delivery, of an Integrated Housing Strategy;

· implementing a ‘housing guarantee’ to ensure that Victorians on the public housing waiting list are guaranteed accommodation support and assistance.  That support should be either in terms of transitional housing or top up in rent assistance to ensure that no-one on the public housing waiting list is paying more than 30 per cent of their income in rent; and

· maintaining Victoria’s leadership position in the growth of public and community housing stock by committing to a minimum investment of at least $200 million per annum above that required by the National Affordable Housing Agreement, in Forward Estimates.

Assisting Private Renters

41.
Committing to reducing the cost of living pressures on private renters by reforming the Residential Tenancies Act 1997. Measures should include:

· reducing the level of excessive and above market rent increases by banning rental bidding;

· reducing the risk of moving costs through scrapping no reason notices to vacate; 

· reducing the cost of utilities through the introduction of legal minimum standards; and

· committing funding, through the Residential Tenancies Fund, to a significant information and education campaign focused on the rights of renters. Such a campaign should include training targeted especially at private landlords.

Ending homelessness in Victoria

42.
Committing to the development of a new Victorian Homelessness State Plan and, through that funding, the full cost of development and implementation of the Victorian response to the Commonwealth White Paper on homelessness.

Low Income home ownership

43.
Funding VicUrban to increase its delivery of shared equity housing to more Victorians.

Human Rights

The protection and promotion of human rights is fundamental to an equitable society and facilitates people’s participation in all aspects of community life. It is an investment in long-term social sustainability and provides a framework for ensuring equity of access.  The Victorian Competition and Efficiency Commission (VCEC) report recognised human rights as one of the three main drivers of liveability. 

Review of the Victorian Charter of Human Rights and Responsibilities

44.
VCOSS recommends that the Government adequately fund an inclusive, open and comprehensive four year review of the Charter in this financial year. Adequate funding must be provided to ensure that Indigenous Victorians and disadvantaged and marginalised individuals and groups are included in this process.
Adequate Resourcing of the Charter

45.
VCOSS recommends that implementation of the Victorian Charter of Human Rights and Responsibilities be adequately resourced through the following measures:
· committing $800,000 recurrent funding per annum to the VEOHRC to adequately resource its new human rights functions and powers under the Charter;

· ensuring funding is available to the VEOHRC on an ad hoc basis to facilitate intervention in court proceedings when appropriate, as required under section 40 of the Charter;

· guaranteeing indemnifying the VEOHRC against any costs orders arising from being joined as a party to proceedings under s40;

· establishing a recurrent funding pool of $500,000 per annum to be made available to community sector organisations to support engagement with the Charter and advocacy for people most likely to be affected;

· resourcing community legal services to provide assistance and advice on human rights issues, particularly in civil matters;

· committing to a strategy for ensuring Indigenous engagement with the Charter, devised in close collaboration with Aboriginal community controlled organisations; and

· committing to establishing a helpline for potential ‘public authorities’ providing information and support.

Contribution to a National Charter Consultation Process

46.
VCOSS recommends that the government allocate resources to contribute to the planned national human rights consultation process.

Justice

A fair and socially sustainable community has justice at its core. Particular groups of Victorians – including people with a mental illness, Indigenous people, people from culturally and linguistically diverse backgrounds and young people – disproportionately come into contact with the justice system. 

Rather than focusing on tackling the complex causes of offending such as substance abuse, mental illness and homelessness, the 2008-09 Budget provided $600 million towards new prison beds and a record police budget, despite a continuing decrease in crime and the failure of the prison system to prevent re-offending.  

Providing low income and disadvantaged Victorians with access to justice and diversionary programs should be a priority for new spending in the Department of Justice.

Access to Justice

47.
VCOSS recommends that the Government increase investment in Legal Aid and Community Legal Services in 2009-10 to ensure that all Victorians have equal access to justice, particularly in relation to civil law cases.

Crime and Imprisonment

48.
VCOSS recommends that the Government continue working with Indigenous communities to seek, and adequately fund, solutions to the overrepresentation of Indigenous people in the criminal justice system, with priority given to:

· establishing and appropriately funding a Commissioner for Aboriginal Social Justice;

· providing recurrent funding for the Indigenous Women’s Justice Forum after the successful evaluation of the two-year trial;

· expanding the Koorie Court Program;

· employing Indigenous Court workers, including Indigenous Community Engagement or Aboriginal Liaison Officers in all Courts; 

· expanding the successful youth mentoring programs funded through Frontline Youth Initiatives within the DOJ;

· improving access to diversion programs; and

· providing ongoing funding for an Articled Clerkship specifically for Indigenous lawyers at the Victorian Aboriginal Legal Service.

49.
VCOSS recommends that the Government fund an independent human rights audit of women’s prisons in Victoria, including conditions and reporting mechanisms.

50.
VCOSS recommends funding be directed to improved access to drug and alcohol treatment for prisoners including harm-reduction strategies, programs addressing alcohol and other drug misuse to reduce recidivism, and post-release support. 

Family Violence 

51.
VCOSS recommends that the Government build on the commitment in the 2007-08 and 2008-09 Budgets to sexual assault and family violence services, and provide adequate funding for the implementation of the proposed Family Violence Bill and associated non-legislative reforms.

Skills and Workforce Participation

Ensuring that all Victorians have the skills and opportunities to participate in the workforce is fundamental to Victoria’s social and economic sustainability. In addition, investment in skills and workforce participation also serves to strengthen social inclusion, a key element of liveability.  

While the Victorian Government has recently announced a skills package that contained both positive and negative changes for many low income and disadvantaged Victorians, there remains much for the state to do to ensure more Victorians have the skills to advance themselves and their families.  With an increased likelihood of an economic slow down, there is an even greater need to prioritise investment in building the skills of those Victorians who are at most risk.

Unemployment is widely recognised as a contributor to disadvantage and a key factor in perpetuating social exclusion.
  In A Fairer Victoria, the Government recognised that barriers to opportunity experienced by particular groups and places impact negatively on the whole Victorian community – that ‘entrenched disadvantage….undermines Victoria’s capacity to sustain the strong economic and productivity growth needed to create a fairer, more prosperous society.’

It remains unacceptable that even in areas of strong employment, many people, including younger people, older people, Indigenous people, refugees and recent migrants and people with disabilities and mental health issues, remain locked out of the workforce. 

The same groups of people also often experience significant barriers to accessing education and training. In the 2009-10 State Budget it is vital that the Government prioritise investment in initiatives to enhance access to education, training and employment opportunities for these groups. 

52.
To ensure access to education and training and increase workforce participation by disadvantaged Victorians, VCOSS recommends: 

· committing resources towards increasing the level of investment in VET to at least the national average;

· committing resources to the equity measures in the skills reform agenda to a level that ensures any Victorian with a health care card is able to participate fully in any VET course;

· committing at least an additional $5 million recurrent funding to the New Workforce Partnerships program; and

· committing resources to the Disability Employment Strategy.

Transport

An affordable and accessible state-wide public transport system is essential to provide access to employment, education, health and other services and to support participation in community life. Accessibility and coverage of Victoria’s transport system is, therefore a critical factor in achieving the goals of A Fairer Victoria. 

At a time of rapidly rising petrol prices and the urgent need to reduce greenhouse gas emissions from transport, all Victorians need access to affordable and sustainable transport options to meet their transport needs.

Melbourne’s public transport system is rapidly approaching capacity at peak hour – but this is only the tip of the iceberg in terms of transport issues affecting Victoria’s inclusiveness, liveability and sustainability. 

The low frequency and poor connection of public transport services in the outer suburbs of Melbourne, and in rural and regional areas, mean many people living on low incomes bear the high cost of multiple car ownership or remain socially isolated and disconnected from their communities. Some rural areas remain without public transport or local taxi services. 

A New Integrated Transport Plan for Victoria

53.
VCOSS recommends that the Government adopt and fund improved minimum service levels for metropolitan and urban regional public transport including:

· operating hours extended to 6:00am – midnight, 7 days a week

· minimum half-hourly frequencies on all public transport modes, 

· bus timetables ensure connection to all train services on bus routes.

54.
VCOSS recommends that the Government invest in public transport infrastructure and services including:

· services to suburban and regional industrial areas and employment hubs including Tullamarine, Dandenong South, Altona, Laverton North and Somerton;

· inter-town bus services in rural Victoria to create links to regional service centres and the wider rural transport network;

· greater investment in accessible transport infrastructure and vehicles to meet DDA obligations, especially in rural Victoria;

· investment in extensions to the metropolitan rail network to outer suburban growth areas including Mernda and Cranbourne East, the electrification of the Sunbury and Melton lines; and

· investment in the public transport recommendations outlined in the Eddington report to address peak hour congestion. 

Accessible Transport for Lifelong Participation 

55.
VCOSS recommends that the Government develop a sustainable and adequately funded model to deliver affordable door-to-door transport services, including:

· a comprehensive review of community transport services in Victoria;

· development of a sustainable recurrent funding model for community transport, including capital and recurrent costs; and

· the creation of a Mobility Unit with in the Department of Transport to coordinate research, governance, policy development and funding of coordinated and affordable transport services for people who require door-to-door transport.

Transport is an Essential Service

56.
VCOSS recommends that the Government develop and fund programs that provide subsidised access to transport for people in financial difficulty including:

· funding for transport emergency relief; and

· development of programs to prevent vulnerable groups receiving inappropriate public transport fines.

57.
VCOSS recommends immediate reform to the MPTP including:

· removal of the annual subsidy cap;

· removal of the $30 trip cap (to create a 50 per cent concession);

· extension of the scheme to cover frail older people and people with temporary impairments; 

· simplification of the application process; and

· broadening of the eligibility criteria to include access to public transport as well as ability to use it..

Planning in Partnership with Community

· VCOSS recommends that the Government increase investment to support community-based transport planning and the implementation of Melbourne 2030 including:

· coordination and allocation of funds to Melbourne 2030 initiatives and the recommendations of the Melbourne 2030 audit expert group report;

· a substantial increase to the Transport Connections Flexible Fund; and

· increased funding to ensure the implementation of recommendations from Local Area Bus Reviews.
�1	D Yencken & L Porter, A just and sustainable Australia, ACOSS, Sydney, 2001, p.6.





�2	 OECD, Sustainable development: critical issues, OECD website: www.oecd.org, 2001





�	L Irwin, A Siddiqi & C Hertzman, Early childhood development: a powerful equalizer, Final report for the World Health Organisation’s Commission on the Social Determinants of Health, Human Early Learning Partnership, June 2007, p.25.





�	 Australian Institute of Health and Welfare figures 2006-07


�	 Centre for Excellence in Child & Family Welfare, Draft State Budget Submission, 2009/10, unpublished





�	 D Morabito, Snapshots of life: exploring the barriers faced by people experiencing disadvantage – what can planners do? Victorian Council of Social Service, Melbourne, 2001.





�	 ABS (2006) Aspects of Social Capital Australia ABS Catalogue No. 4911.0 Commonwealth of Australia.





�	 Victorian Department of Sustainability and Environment, Climate Change in Victoria: A Summary, DSE, 2006.





�	 Department of Premier and Cabinet, Victoria’s plan to improve outcomes in early childhood: National Reform Agenda, State of Victoria, 2007; Office for Children, Protecting children: The next steps, State of Victoria, Department of Human Services, 2005.





�	 Raising Children Network, Child Development, 2006, http://raisingchildren.net.au/articles/child_development_(6-9)_cyh.html/context/509 





�	 Department of Premier and Cabinet, A Fairer Victoria: Progress and Next Steps, State of Victoria, Melbourne, 2006, p.10.


�	 B Pink and P Allbon, The Health and Welfare of Australia’s Aboriginal and Torres Strait Islander Peoples, Australian Institute of Health and Welfare, Canberra, 2008.





�	 Australian Institute of Health and Welfare, Chronic Diseases and Associated Risk Factors in Australia, Canberra, 2006, pp. 57-60.


�	 B Pink and P Allbon, 2008, op cit; Department of Premier and Cabinet and Department of Treasury and Finance, A third wave of national reform: A new national reform initiative for COAG – The proposals of the Victorian Premier, State Government of Victoria, Melbourne, August 2005


�	 Australian Institute of Health and Welfare, Young Australians: their health and wellbeing, Canberra, 2007.


�	 VicHealth 2008 op cit; Y Paradies, ‘Racism and the Health of Indigenous Australians’, Brotherhood Comment, August 2008.


�	 Department of Human Services, Aboriginal Services Plan Key Indicators 2005/06, May 2008.





�	 Department of Premier and Cabinet, May 2008, p.10.


�	 Productivity Commission, Economic Implications of an Ageing Australia, Canberra, 2005.


�	 F Thorn, ... 


�	 F Thorn, ...





�	 Department of Human Services, Victorian Burden of Disease Study: Mortality and morbidity in 2001, Melbourne, Department of Human Services, 2001.


�	 Department of Human Services, 2006, op cit, p.75.


�	 Boston Consulting Group, 2006, op cit, p.20.


�	 Boston Consulting Group, 2006, op cit, p. 21. 





�	 L Hancock and L Horrocks, The MacroMelbourne Initiative: Developing strategic responses to disadvantage in Melbourne: today and towards 2030, Melbourne Community Foundation, 2006, p 10





�	 State of Victoria, Challenges in addressing disadvantage in Victoria: Reporting on progress, identifying future directions, 2005, p 2








PAGE  

