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1. Executive Summary

The Victorian Council of Social Service (VCOSS) commends the East West Link Needs Assessment (EWLNA) for its focus on improving public transport across Melbourne and for its endorsement of the principles of the Melbourne 2030 framework with regard to investment Melbourne’s west.

VCOSS supports many of the recommendations outlined in Investing in Transport: East West Links Needs Assessment Report (the Report) in particular a rail tunnel to improve capacity across the network and provide direct train services to Parkville and the St Kilda Rd precinct, the proposed Tarneit rail link and electrification to Sunbury. However, the Report does not set a clear future goal for a socially or environmentally sustainable transport system and does not go far enough in addressing the impact of future high petrol prices and poor public transport in Melbourne’s outer suburbs. The current suite of recommendations is predicated to have no impact on projected greenhouse gas emissions – this is not an credible option when allocating significant infrastructure investment which will determine Melbourne’s future travel patterns for decades. 
The modelling which supports the Report’s recommendations for significant allocation of resources to road projects explicitly assumes that petrol prices will not increase in real terms on 2006 levels despite evidence that rapidly increasing fuel costs are likely to continue.
 The Report also assumes public transport patronage of only 2.1 per cent a year – only a fifth of current growth rates. 
Major toll road infrastructure is an inequitable use of resources at a time when many households are struggling to pay their transport costs. Investment in public transport links to the rail network and local activity and employment centres should be a greater priority. 

While supporting action to remove significant truck activity from residential streets in Yarraville, VCOSS does not support the transferral of these harmful road freight impacts to the poorer communities of Maidstone, West Footscray and Braybrook. VCOSS supports better use of routes through industrial areas and additional access points to the Westgate Freeway.  
2. Background

As the peak independent coordinating body of the social and community services sector, the Victorian Council of Social Service (VCOSS) raises awareness of the existence, causes and effects of poverty and inequality and advocates for the development of a sustainable, fair and equitable society. As well as promoting the wellbeing of those experiencing disadvantage and contributing to initiatives seeking to create a more just society, VCOSS provides a strong, non-political voice for the community sector.

VCOSS works together with its members on issues such as poverty and inequality and ensures that community resources and services are available and affordable. VCOSS promotes community participation as well as strengthening the value of citizenship in our community.

VCOSS has been working in the area of transport policy since 2003. Our central goal in relation to transport policy is the achievement of a sustainable Victoria in which all residents have access to an affordable and accessible transport system which meets their mobility needs.

The East West Link Needs Assessment (EWLNA) was an opportunity to examine the interrelated factors contributing to Melbourne’s present and future needs transport within a limited geographic scope. VCOSS commends the Victorian Government’s commitment to a broader response to the report including a Melbourne wide transport assessment. 
Given this commitment, VCOSS has provided a response to the recommendations of the report as well additional priorities to address broader transport needs to ensure a liveable city for all residents, including low income and vulnerable Victorians. 
VCOSS original submission to the EWLNA requested that the final report:

· address transport inequalities between residents of the inner and outer suburbs of Melbourne;

· prioritise the significant reduction of greenhouse gas emissions in line with Victorian Government policy;

· reduce car dependency and associated vulnerability to high petrol prices especially for low income households in outer suburban areas;

· focus on demand management strategies such as improved land use planning and mode shift rather than seeking to meet unsustainable car and freight travel growth projections;

· be consistent with current government goals for mode-shift towards public transport and rail freight; and

· minimise the impacts of current and projected freight traffic on local communities in the inner west.

Our response to the Report is guided by these criteria. 

3. Comments on the EWLNA process and terms of reference

3.1 Predict and provide planning is inappropriate to achieve sustainable and equitable transport planning outcome.

Melbourne is facing enormous challenges to its liveability including rapidly escalating costs of living, transport congestion and the enormous challenge of equitably acting to prevent and adapt to climate change. These challenges require a response which does not simply support business as usual pathways but rather provides clear directions for a more sustainable and equitable future. 
While the Eddington Report specifically states that the EWLNA approach ‘moves beyond the more traditional method of seeking to ‘predict’ future travel patterns and then ‘provide’ a solution’, much of the Eddington report appears to do precisely this in catering for predicted freight and car travel.  However when it comes to public transport usage, modelling undertaken for the Report uses a patronage growth predication of 2.1 per cent  per year, less than a third of the 6.6 per cent annual increase predicated by the Department of Transport’s (DOT) Public Transport Division and barely a fifth of the current public transport patronage growth rate. 
This assumption is questionable given that a substantial increase in public transport use is required to adequately respond to climate change and to address transport affordability issues linked to rising petrol costs. Given the issues which have arisen from the ‘unanticipated’ public transport patronage increases of the last five years, assumptions of this kind are likely to lead to inadequate investment in public transport into the future.
The Report also assumes that economic growth will continue to be closely linked to road transport demand. This is however an undesirable and unsustainable dependency. Just as greenhouse emission intensity must be decoupled from economic growth, so too must travel demand, especially for emission intensive transport modes. 

3.2 Inappropriate petrol price assumptions.
The modelling undertaken in the EWLNA assumes that petrol prices will remain a constant percentage of real income based on 2006 figures. This assumption drastically underestimates the rapid increase in the cost of petrol under current conditions, let alone under peak oil scenarios. 
Current petrol price modelling which assumes stabilisation has been patently incorrect for a period of at least the last five years (see Figure 1).
Figure 1: Inaccuracies in oil price predications
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Source: ABARE, Australian Commodities: June quarter 08.2, Commonwealth of Australia, Canberra, p. 380. 
Future predictions about likely and potentially rapid increases in petrol prices suggest that more cautious modelling is required to prevent significant investment of public funds in infrastructure projects which would become operational at a time when petrol prices are likely to significantly alter their affordability and usage patterns. VCOSS is concerned that this may lead to economic incentives to force the use of toll road infrastructure, for example by closing toll free alternative routes in order to recoup costs.

Lessons learned from other inner city road projects built through public private partnerships suggests an existing ‘optimism bias’ leads to overestimations of toll road usage.  This has most recently been evidenced in Australian projects such as the Sydney Cross City Tunnel.
 The compounding of this bias with over optimistic assumptions about future oil prices provides poor data on which to base major investment decisions.  VCOSS contests that high quality “total cost” analysis is required when seeking to allocate public resources which could be better spent on essential and sustainable social infrastructure. 
Road transport infrastructure investment on the scale proposed by the Report will take many years to implement – and will likely come ‘online’ at a time when petrol prices are significantly higher than today both due to supply constraints and carbon pricing. This is highly likely to affect the feasibility of any major project which relies on low fuel costs and high usage rates to recoup expenditure.  
Lower usage of tolled roads is likely to increase the cost to users creating a further disincentive to use these routes if other routes are available. The rate of current avoidance of tolled roads was not prominently discussed in the Report – but is likely to be high. Tolled freeways have less capacity to prevent ‘rat running’ through residential areas if they are expensive to use. 
Petrol prices are a significant determinant of how people chose to travel.
 High prices are likely to especially affect people on low incomes who are most sensitive to increased costs and have less capacity to purchase more efficient vehicles. High petrol prices are also likely to have a much greater impact on outer suburban household who have greater distances to travel to access employment, education and services and have far less access to high quality public transport.
 It is not surprises therefore that petrol price appears to have greater impact on the travel decisions of people living in outer suburbs, high petrol prices linked to increased long distance rail travel in particular.
 This has implications for the usage patterns of Melbourne’s rail system, as well as indicating an urgent need to consider extensions of rail services to outer suburban areas to allow people to make this cost effective choice.  
3.3 Carbon constrained future model as the baseline
Given the current developments in climate science and policy, including the Federal Government’s commitment to implement an emissions trading scheme (ETS) by 2010, a carbon constrained future should form the baseline of any modelling or policy development. It is extremely concerning that the suite of recommendations proposed by the Report are predicated to have no effect on reducing greenhouse gas emissions from transport from predicated business as usual levels. Transport infrastructure plays a critical role in determining travel patterns and the emissions intensity of transport. Investment in transport infrastructure should reduce emissions from the transport sector, in part to spread the load of emissions reductions between sectors. 

The likely inclusion of petrol under the proposed national ETS will also increase transport costs. While the ‘carbon constrained’ model takes into account higher costs for car use, this should in fact be a baseline measure given the necessity to plan for a carbon constrained future and the inevitability of future high petrol costs.
Analysis undertaken by the Brotherhood of St Laurence indicates that it is lower income households in the outer suburbs who are likely to be most affected by a carbon price – largely due to their current lack of alternative transport options.
 This further reinforces the need for investment in alternative transport options for outer suburban areas.
3.4 Limitations of the EWLNA scope of analysis
VCOSS is concerned that the EWLNA broader study area used for demographic analysis does not include Melbourne’s south eastern suburbs. These areas are presumably significant users of east-west travel routes such as the Monash-Westgate corridor and the Eastern freeway (with the opening of Eastlink). In addition these areas:
· contain the designated growth areas of Casey-Cardinia which experienced annual population growth rates of 3.7 and 4.7 per cent respectively from 2001-2007

· contain major industrial and employment areas; and

· are the direct beneficiaries of improvements to the Caulfield group of rail lines recommended in the Report. 
VCOSS believes that the exclusion of these areas artificially skews the Report’s analysis in favour of a simplistic dichotomy between Melbourne’s east and west, especially in terms of socioeconomic and transport disadvantage. For example, the Report notes “a clear east-west divide in relation to the wellbeing of communities” based on the ABS’ Socio-Economic Index of Disadvantage (SEIFA). Inclusion of the outer south east of Melbourne in this analysis would show that, while there is a distinction between the east and west, there is also a clear distinction between inner and outer suburban areas. Outer south eastern local government areas (LGAs) such as Casey, Cardinia, Greater Dandenong and Frankston have SEIFA ratings comparable with areas in the west. Outer suburban LGAs in Melbourne’s north likewise experience significant disadvantage (for example the City of Hume has a SEIFA rating of 958).
 
Figure 2: Comparison of SEIFA rating between Melbourne’s outer south east and western suburbs
	LGA
	SEIFA rating

	Cardinia 
	997

	Casey
	992

	Greater Dandenong
	914

	Frankston
	981

	Mornington Peninsula
	1009

	
	

	Brimbank
	935

	Hobson’s Bay
	998

	Melton
	988

	Maribyrnong
	981

	Wyndham
	1005


Source: ABS, Socio-economic Indexes for Areas (SEIFA) 2006, ABS, Canberra, March 2008.

The exclusion of Melbourne’s south east from the Reports analysis may have contributed to the limited attention given to this area in its recommendations. 
3.5 Transport infrastructures role in shaping urban development

VCOSS commends the Report for recognising the critical role of transport infrastructure in shaping urban form and future land use. This understanding is fundamental to Melbourne 2030 which focuses on developing and connecting activity centres around high quality public transport networks. As the overarching planning framework for Melbourne’s urban development, Melbourne 2030 emphasises using existing road infrastructure more efficiently while investing in interconnecting and quality public transport to facilitate greater urban density.  In particular, Melbourne 2030 notes that “in a sustainable transport strategy, indefinite expansion of road system capacity to meet continuing growth in traffic demand is not an appropriate response” - road space should be a “finite resource”.
 However, the proposed freeway from Kensington to the Western Ring road would be built close to the edge of the current Urban Growth Boundary. This would likely place considerable pressure on the Government to further relax this key planning regulation and undermine attempts to increase urban density. 
3.6 Transport and affordable housing

A more compact urban form, with affordable and social housing included in residential developments close to rail stations, will provide the best opportunities for low income people to participate in community life. Research undertaken by Monash University indicates that low incomes households without vehicles appear to live closer to local activity centres and are therefore able to undertake more of their trips by walking and have better access to public transport.
 It is important that this social benefit of planned urban density in acknowledged in addition to its health, economic and environmental benefits. VCOSS continues to highlight that there is an increasing cost of transport borne by those forced, through lack of housing choice, to live in areas poorly served by public transport, jobs and social services.  To this end VCOSS strongly supports policies that seek to expand the supply of affordable housing that is well located to public transport. 
3.7 Assuming a limited role for public transport 

The Report establishes early the assumption that public transport is not appropriate for certain types of trips, in particular ‘chained trips’ with multiple destinations or for people living in lower density areas. This is true of poorly coordinated and low frequency public transport systems where wait times and missed connections make such trips difficult. However, a significant number of people do not have access to a private car, or are struggling to afford to own and run multiple vehicles. As petrol prices increase a larger number of Melbournians will fall into this category. 

It is therefore concerning that the Report appears to relegate the role of public transport to providing access to the CBD, based on the current limitations of the public transport system. As an increasing number of low income Melbournians rely on public transport as the cost of car ownership increases, the public transport network must develop to ensure that people are able to undertake a wider variety of trips to a greater range of destinations in a reasonable time. This is best achieved through investment in a more interconnected and coordinated public transport network.
4. Response to the Report’s recommendations

VCOSS broadly supports the majority of recommendations of the Eddington Report (with some qualifications), with the exception of Recommendation 4 and some elements of Recommendation 5. In particular, VCOSS commends the focus on public and active transport, and the recognition of land use planning imperatives within the report. This includes the proposed sequencing of projects with public transport solutions being addressed as the first priority.  

However, the Report is focussed largely around alleviating congestion and does not go far enough in addressing the transport disadvantage of people living in both the outer east and western suburbs of Melbourne. In particular, the Report does not fully address the implications of outer suburban residents having few options other than private car travel to access the rail network or meet most of their travel needs which occur within their local area and to neighbouring suburbs.
4.1 Ignoring the outer east

The Report contains limited recommendations for transport or related urban development improvements in Melbourne’s outer east and south eastern suburbs. In particular road transport demand reduction strategies are extremely limited. For example, the report excludes infrastructure projects such as the long awaited Rowville rail line which would link areas which generate significant use of the Monash Westgate corridor to high quality east-west rail lines and major activity centres such as Monash University’s Clayton campus. Improved public transport links to the industrial employment centres in the area and the potential impact of greater investment in urban development at major activity centres including Frankston and Dandenong are likewise not explored.
4.2 Timeline of recommended projects

VCOSS strongly supports the Report’s prioritisation of public transport in the suggested timeline for implementation of its recommendations. This proposed timeline would both ensure that the projects likely to yield the greatest environmental and social benefits are completed first and would also reduce the need for costly investment in major road projects which are likely to be too expensive for low income people to use in a carbon constrained future. 

Recommendation 1:  Melbourne Metro rail tunnel
VCOSS supports the recommendation for a Melbourne Metro rail tunnel to radically increase rail capacity across the network and provide more direct access the Parkville and St Kilda education and employment hubs. This would provide a generational upgrade to Melbourne’s public transport and would support the city’s transition to an equitable low carbon future. 
However, the Report does not address the roll of buses in linking people in outer suburban residential areas to the rail network and suburban activity centres. Without addressing these issues through rail extensions to growth areas and high frequency bus services, people living in outer suburban Melbourne will continue to experience higher rates of transport disadvantage and higher transport costs. In addition, valuable land which should be used for high density mixed use development around transit hubs will continue to be used for car parking. Having no option but to drive to the station contributes to high rates of multiple car ownership in Melbourne’s outer suburbs.
 
VCOSS strongly opposes any increase in public transport tickets to fund this proposed tunnel or any of the initiatives outlined in the reports.  We outline our reasons for this later in this submission. 
Recommendation 2: Tarneit rail link

The proposed Tarneit rail link with new stations at Werribee West, Wyndhamvale and Tarneit would provide high quality public transport linking these new development areas to the city and create a more reliable intercity VLine corridor for Geelong. 
However, the current proposal for a VLine rail link from a new station at Werribee West without a link to Werribee itself does not support Werribee’s role as an activity centre (as proposed in Recommendation 14). Communities looking to Werribee as their closest activity centre such as Tarneit, Derrimut, Werribee West and Wyndamvale would not have a direct rail link to central Werribee where most services are clustered. Residents of Geelong, Little River and Lara would also no longer have public transport access to Werribee or the industrial employment areas around Altona. 
Recommendation 3: Sunbury electrification

VCOSS supports the extension of the electric rail network to growth areas to increase passenger carrying capacity and to link these areas with the suburban network. 
Electrification to Sunbury is clearly a positive step – but it is not clearly explored within the Eddington Report why this rail extension would ‘relieve the chronic overcrowding on the Sydenham line and improve reliability of services’ while other rail extensions are deemed to place greater demand on the network and are therefore not recommended.
Certainly it should be a priority to provide “Sunbury and Diggers Rest with a quality of service comparable to other parts of the Melbourne metropolitan area” but why not other suburbs in the east west corridor such as Ardeer, Deer Park, Caroline Springs, Melton and Cranbourne East?
It is disappointing that electrification of the rail system to Melton was not also recommended, given the high levels of transport disadvantage in the City of Brimbank, in particular in the established but transport poor suburbs of Ardeer, West Sunshine and Deer Park.
Recommendation  4: Cross city road tunnel
VCOSS questions the viability and necessity of the proposed cross city road tunnel given the inadequate modelling of petrol prices and lack of acknowledgement of the need to urgently reduce greenhouse emissions. This type of infrastructure does not promote the social inclusion of those who do not have access to private transport (unless road space is utilised for public transport) or those who can not afford to use it. The proposed road tunnels and freeway links are likely to require a level of tolling which would make it too expensive for most people on low incomes to use and it is unclear from the report if existing sections of road, including the Hoddle St exit, would be tolled. 
VCOSS is also concerned about the impact of this recommendation on low income and disadvantaged local communities, in particular impacts on JJ Holland Park and increased traffic and freeways on the local connectivity of communities in the western suburbs.
Recommendation 5: Inner west Truck Action Plan

Removing truck traffic from the residential areas of Yarraville and Seddon is important to reduce health and amenity impacts on the local community. However, transferring these impacts to the more socio-economically disadvantaged residents of West Footscray, Braybrook and Maidstone is not an acceptable alternative. For this reason, VCOSS does not support the allocation of new freight routes along Ashley St or Ballarat road. 
VCOSS does support the establishment of freight routes through industrial areas and those making better use of existing freeway infrastructure through links to the Westgate freeway. 

Recommendation 6: DART upgrade

Bus upgrades for services to the City of Manningham are important to address the gap in high quality public transport between the Hurstbridge and Belgrave/Lilydale rail lines. While Manningham is a relatively affluent area, it also has an aging population who would greatly benefit from enhanced bus services. For this reason VCOSS commends the recommendation that off-peak bus services to the area be substantially increased. Services between residential areas and activity centres in Manningham are also important, not just those from Doncaster Park and Ride to the city.  
Recommendation 7: Cycling links

Cycling is an affordable transport option and is used by a range of people experiencing transport disadvantage including young people who often have limited alternative options. VCOSS commends the inclusion of active transport in a strategic transport study of this type. However, the recommendations in the Report would benefit largely inner city residents who already have access to high quality cycling infrastructure. Cycling and pedestrian links are urgently needed to activity centres such as shopping centres, schools, community facilities and public transport hubs such as stations and bus interchanges in the middle and outer suburbs. These links should include supporting infrastructure such as resting places and bike racks. This would allow greater active transport access to these destinations and increase the effective catchment area of public transport. 
Recommendation 8: Prioritisation of on-road public transport

The prioritisation of on-road public transport is essential to improve travel times and reliability and, potentially, to alleviate some pressure on the rail network and park and ride facilities. As mentioned in the Report, speed of travel is a significant determinant of mode choice indicating that greater prioritisation would encourage mode shift. For the many Melbournians who have no choice but to travel by on-road public transport, more reliable and faster trips through prioritisation is also important. 
VCOSS notes that the State Government has already made efforts to increase prioritisation for on-road public transport and we continue to support further work in this area.
Recommendations 10-13: Freight efficiency 
VCOSS is not in a position to provide informed comment on freight operations and planning. However, we endorse the following principles for freight within Melbourne as means to reduce the social and environmental impacts of freight transport.
· There is an urgent need to reduce greenhouse gas emissions from Melbourne’s freight system, as there is in every carbon intensive activity. This can be achieved through the use of rail freight and more efficient use of road freight vehicles.

· Road freight routes should be segregated as much as possible from residential areas to reduce exposure to ambient air pollution and traffic hazards. 
Recommendation 14: Implementation of Melbourne 2030
VCOSS strongly supports the recommendation to implement Melbourne 2030 and invest in Footscray as a transit city and employment hub for the west. The cross-city rail tunnel would support this strategy. 

VCOSS supports the recommendations of the Melbourne 2030: Audit Expert Group Report which including several which directly relate to the EWLNA. These include:

· developing a metropolitan economic development and employment strategy to improve the range of employment opportunities across Melbourne.

· planning and implementing public transport services as an essential part of land use.
· reducing congestion by increasing accessibility – through people living closer to jobs and services – and investing in alternative travel modes such as walking, cycling and public transport that encourage a shift away from car dependence.
 
While the Report mentions the development of other western activity centres such as Sunshine, St Albans and Werribee little detail is included for how this may occur. We would strongly suggest that improving public transport links between these activity centres and surrounding residential areas is critical – as is increased investment in social and community infrastructure.
Recommendation 15 and 16: More low emission, efficient vehicles

While low emission vehicles are clearly an important factor in reducing greenhouse gas emissions from transport this is not a total solution to the problem.

Low emission vehicles are likely to remain expensive and therefore be out of reach for those who are most in need of options to reduce their petrol consumption and transport costs. Public and active transport has greater potential to achieve multiple social and environmental benefits. 

Recommendation 18: Rail tunnel funding 

VCOSS strongly disagrees with the suggestion that public transport users should pay for the cost of public transport upgrades through a levy on public transport tickets. Public transport in Melbourne is disproportionately used by people on low incomes and although if is an essential public service, is already unaffordable for some (see graph below)
Figure 3: Income groups and public transport use
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Source: Department of Sustainability and Environment, Melbourne Atlas, 2006, 6:14

For example, young people receiving Youth Allowance payments for example already need to spend around 25 per cent of their income to afford a daily concession ticket (zone 1 and 2). While concession card holders could be exempted from such a scheme, this would create a greater cost increase on full fare paying passengers leading to a situation which is likely to be politically unfeasible due to significant passenger dissatisfaction with current overcrowding and reliability issues.

Raising the cost of public transport tickets is also incompatible with the Victorian Government’s mode transport mode shift and greenhouse gas emission targets.   Further it is inequitable to charge public transport patrons for rail upgrades given the regular funding of non tolled roads by the State and Federal Governments.
Recommendation 19: Re-evaluation of road tolling policy.

VCOSS is concerned that lower than predicted returns on major public private partnership road projects due to changed operating environments and initial overestimation of demand may lead to pressure to lose toll free alternative routes. This would greatly reduce the ability of lower income drivers to choose more affordable routes.

VCOSS supports the recommendation that any major road projects which are built should involve allocation of road space to on-road public transport and cycling where feasible to increase the reliability and safety of these more socially and environmentally sustainable transport modes.

5. Specific VCOSS recommendations for broader Victorian Government’s transport investment priorities. 
In addition to the recommendations supported by VCOSS above there are a number of urgent infrastructure and service improvements which the Victorian Government should consider in developing a more comprehensive transport plan for Victoria. 
These recommendations are informed by the ‘VCOSS Transport Vision for Victoria 2030’, a statement to be released shortly. 

In 2030, Victoria’s transport system should:

· provide ‘equity of opportunity’ by facilitating timely access to employment, services and participation in community life for all Victorians;

· be accessible and usable for all Victorians through incorporating principles of universal design and door-to-door supported transport options;

· be affordable for the whole community across the state including people on low incomes;

· be acknowledged as an essential service to ensure that people are able to use it, even if they lack the capacity to pay;

· contribute to inclusive and safe urban environments;

· provide sustainable alternatives to the private car and road freight to support Victoria’s economy and community to adapt to high petrol prices and a carbon constrained future; and

· contribute to achieving greenhouse gas emissions reductions targets to prevent dangerous climate change.

While investment to relieve public transport capacity constraints as outlined in the Report is important, parallel investment in rail extensions to new development areas and improvements to linking bus services will greatly expand the capacity of the public transport network and add value to the substantial investment required to increase peak hour capacity. Specifically VCOSS is proposing:

· all metropolitan and regional buses to meet every train on their routes; 
· longer public transport operating hours – 6am to midnight, 7 days a week;
· extension of the metropolitan rail network to new development areas such as Mernda, Melton, Epping North, Cranbourne East in addition to building the proposed Tarneit Rail Link; 
· continued and accelerated investment in bus services in the outer suburbs and orbital SmartBus routes with prioritisation of investment in transport disadvantaged areas such as the Mornington Peninsula and Casey, Cardinia and Yarra Ranges;
· extension of the electrified metropolitan rail network to Melton; 
· new bus services to industrial areas which are currently poorly serviced by public transport including Dandenong South, Somerton, Tullamarine and Altona.

· greater investment in on-road public transport prioritisation to ensure optimal travel times for road based public transport; 
· greater frequency and coverage of rural and regional public transport, including links from rural towns to local regional centres;
· investment in coordinated and sustainably funded door-to-door transport options; and
· greater investment in improving the accessibility of public transport and taxis.
In addition, the following governance and affordability issues should be addressed:

· provision of full concession public transport passes to people experiencing financial crisis such as homeless young people; 

· review of the Multi Purpose Taxi program in including abolishing the annual subsidy cap, introduction of a flat 50 per cent trip subsidy rate and widening of eligibility criteria to include frailty and provide greater access to people living in areas without public transport; and

· creation of a dedicated unit within DOT to coordinate policy development and funding of transport alternatives for people who are not able to use public transport, especially with regard to Victoria’s aging population.
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