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Build a strong sector that 
can lead social change

VCOSS works to support and strengthen the community services sector by 
coordinating key sector advocacy activities, advocating for resources to ensure 

sector sustainability and working to achieve improved training and development 
opportunities.

VCOSS convened forums and 
working groups
•	VCOSS/Centrelink Dialogue Meeting

•	CEO’s and Presidents’ Forum

•	Children and Young People Forum

•	Clearinghouse Project Reference Group

•	Coalition for People’s Transport

•	Disability Access to Transport Working Group

•	Education and Training Reference Group

•	Emergency Relief Victoria Network

•	Essential Services Working Group

•	Health and Wellbeing Forum

•	Human Services Partnership Implementation Committee

•	Peaks and Statewide Networks 

•	Price Index Working Group

•	Sector Sustainability Task Group

•	VCOSS Manuals Reference Group 

•	Welfare Reform Working GroupThe move to Ross House by a number of 
community  groups completed a stage in the Ross 
House project, 1987
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Community sector development

Partnerships and sector sustainability
With the Partnership Agreement between the community sector and Department 
of Human Services (DHS) in its third year, VCOSS continued to co-chair the 
Human Services Partnership Implementation Committee (HSPIC) with DHS and 
hosted two forums in collaboration with the DHS Secretary and senior staff in 
November 2005 and May 2006.

VCOSS also played a key role in negotiations for adequate indexation of commu-
nity sector funding agreements. It is testament to the mature nature of the relation-
ship between DHS and the sector that discussions continued at committee level 
during the VCOSS and combined peaks public campaign for adequate funding. 

VCOSS and the combined peaks hosted a major community sector meeting on 18 
May 2006 on the inadequacy of the proposed DHS price index and pursued this 
issue in the media. DHS initially offered 2.41 per cent indexation on recurrent fund-
ing agreements for 2006/09. By June 2005, negotiations were continuing toward a 
more acceptable outcome. 

Within the sector itself, VCOSS is working to strengthen cross-sectoral support 
and continued to host the Peaks and Statewide Networks Forum during 2005/06. 
These meetings create opportunities for sector representatives to contribute, com-
ment and advocate on important issues affecting cross-portfolio and cross-depart-
mental issues. In addition, the VCOSS Chief Executive Officers’ and Presidents’ 
Forum was re-launched in the autumn of 2006 with a view to developing collegial 
networks and articulating common values shared by the community service sector.

Another sector-wide initiative established in August 2005 was the combined 
Sector Sustainability Task Group (SSTG). The focus of the SSTG is to build greater 
sector and government awareness of the needs facing the sector around industry 
planning, regulatory reform, capital and infrastructure issues, workforce planning 
and recognition of the roles played by the community sector in voluntarism and 
community strengthening. Public forums were held in February and April 2006 and 
a research paper commissioned to assist the sector engage with all the political 
parties in the lead up to the 2006 State Election. One outcome of this process 
was the announcement of a whole of government ‘Strengthening Community 
Organisations’ project on 1 June 2006.

 

Occupational Health and Safety
In 2005/06 VCOSS worked to strengthen practical support available to the sector 
in Workcover insurance. VCOSS coordinated the Community Sector Workcover 
Initiative as a combined peaks consortium that selected and promoted two 
preferred providers of Workcover insurance with the support of the Community 
Sector Investment Fund. In June 2006, Cambridge Integrated Services and Gallagher 
Bassett were identified as preferred providers. 

VCOSS also brokered free Occupational Health and Safety (OHS) consultations 
through WorkSafe Victoria for 100 small community sector organisations, includ-
ing some in rural and regional Victoria. Feedback on the consultations was positive 
and a minimum of 3,000 staff, volunteers and/or clients are expected to benefit 
from this initiative. 
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Training and development  
clearinghouse project
A major sector development achievement was the launch of 
the Statewide Training and Development Clearinghouse, host-
ed on the VCOSS website. The site is now up and running, 
with the assistance of a major grant from the Community 
Support Fund. VCOSS has re-commenced cross-promoting, 
brokering and supporting a wide array of training and devel-
opment activities in partnership with Leadership Victoria, a 
wide network of community sector trainers, consultants and 
corporate pro bono providers here in Victoria.

A training needs analysis conducted in consultation with 
over 200 community sector representatives identified training 
and support needs common to organisations of all sizes 
across the sector. Following this, VCOSS delivered a free 
community sector training program, providing 180 partici-
pants - including those in regional Victoria - with suitable, 
expert training in key areas identified in the training needs 
analysis, and attracting some $30,000 in pro bono contri-
butions. Free training was provided (in Melbourne unless 
otherwise indicated) on the following topics:

•	Strategic planning (Warrnambool)

•	Community needs analysis (Warrnambool)

•	Conducting effective performance appraisals  
(Melbourne and Bendigo)

•	Presentations that make a difference 

•	Breaking even – Not breaking down

•	Powerful communication for leaders

•	The power of images

•	Getting the most out of your local government

•	Working with Indigenous clientele

•	‘Excuse me, Sir – you’re freaking me out!’ –  
Dealing with difficult behaviours

•	Legal obligations for not-for-profit organisations

•	Financial statement analysis seminar for community sector 
organisations (x 3)

•	Financial literacy for boards and committees of 
management

Participant evaluation of the workshops was overwhelmingly 
positive and at least 2,000 staff, volunteers and/or clients are 
expected to benefit indirectly from this initiative.

Through the Clearinghouse Project in partnership with 
Leadership Victoria, VCOSS supported the leadership devel-
opment of sector personnel by brokering pro bono support 
to the community sector worth $90,000 in the areas of 
leadership, mentoring and governance training for more than 
60 chief executive officers and board members. Evaluation of 
this initiative is ongoing but preliminary feedback is positive.

Emergency relief training and  
capacity building
In collaboration with The Salvation Army, Community 
Information Victoria and Victorian Relief, VCOSS delivered 
five accredited training workshops to emergency relief staff 
and volunteers between September 2005 and February 2006. 
With support from the R E Ross Trust, VCOSS surveyed 144 
emergency relief providers across Victoria and identified fur-
ther training and support needs for this sub-sector, including 
appropriate on-line resources. The majority of respondents 
were in favour of establishing an independent peak body 
to advocate for and provide support to the emergency relief 
sector. 
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VCOSS Congress 2005 
In 2005, VCOSS hosted Congress in October, rather than at the usual date of early 
August. While this meant we competed with annual general meeting and confer-
ence season, the 2005 Congress was a very solid program with several highly 
commended speakers and sessions. These included an address from Professor Peter 
Saunders, Director, Social Policy Research Centre, University of New South Wales 
on Social justice and equity, Sir Gus Nossal on Achieving equity and increasing 
life chances to launch Anti-Poverty Week in Victoria, and an exciting presentation 
from The Torch Project and Beyond Empathy. 

At the Congress dinner Ellen Koshland, Founder and President of the Education 
Foundation, provided the Ronald Henderson Oration. Sharan Burrow, President, 
Australian Council of Trade Unions was part of the final session that explored 
advocacy strategies in the changed federal context. The advocacy training sessions 
run in conjunction with the RMIT Community Advocacy Unit were especially well 
regarded and it was decided that we will prioritise a ‘training and development’ 
stream for future conferences.

Support for effective advocacy
VCOSS plays an important role supporting effective community services sector 
advocacy. In 2005/06 VCOSS: 

•	Briefed the mental health, drug and alcohol and other organisations on the 
review of the Children and Young Persons Act 1985; 

•	Briefed the VCOSS Peaks and Statewide Networks Forum on the Victorian 
Human Rights Project and the Consultation Committee;

•	Co-convened an information and training session with Chronic Illness Alliance 
in Bendigo to build capacity among workers assisting people in hardship with 
energy and water bills;

•	Produced and distributed information papers on pre-payment meters and changes 
to concessions;

•	Convened forums to brief the community sector about the impacts of ‘Welfare 
to Work’ and ‘Work Choices’ legislation on low income and disadvantaged 
households; and

•	Convened a community consultation workshop to facilitate input from 
community sector organisations into the Melbourne Water Supply-Demand 
Strategy and Sustainable Water Strategy being developed by WaterSmart and the 
Department of Sustainability and the Environment respectively. 

 

Carolyn Atkins, Sir Gus Nossal, Cath Smith and 
Bev Kliger at Congress 2005



Annual Report VCOSS 2005–6    21



22    Create a strong public presence for the changes required

Create a strong public presence 
for the changes required

Use of the media is VCOSS primary tool to create – or intervene in – public 
debates for policy change. Media comment both informs and shapes public 

opinion and influences decision makers. VCOSS also produces publications, reports 
and organises public events to raise public awareness of issues and directly engage 
the public in debates. 

In 2005/06 VCOSS concentrated media effort on transport, education costs, and 
access to affordable utilities. 

Media releases
2005
25 July, 27,900 Victorians could be worse off if Federal welfare law is passed

1 August, Multi-Purpose Taxi Cap increase a welcome step

6 September, Minister should spend a day in a wheelchair

19 August, Call to action to address housing rights violations

13 October, Fall in energy disconnections highlights deeper issues

21 October, VCOSS State Budget Submission 2006-07 Launch

28 October, A State Housing Plan needed for Victoria

24 November, VCOSS calls for a ‘Fair go’ for Rural and Regional Victoria

24 November, Sustaining a Fairer Victoria: VCOSS State Budget Submission 2006-
07 Rural and Regional Victoria Statement

2006
3 February, Coalition calls on State Government to reject tunnel proposal

9 February, Cost blow out to get to work in outer suburbs

10 February, Public transport some solution to Victoria’s job woes
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4 March, Services and infrastructure the 
budget priority say community and 
welfare peaks

30 March, Protect battlers in green 
power plan

21 April, Let me on the tram! 

25 April, Call on parties to deliver a 
strong and fair community

2 May, Melbourne 2030 has solid 
fundamentals

8 May, New Disability Bill but needs 
and rights still not met

10 May, Federal Budget 2006 - VCOSS 
response

16 May, State Government places 
Victorians at risk with $17 million 
cuts to essential community services

16 May, Victorian community services 
are running on empty

17 May, Good news for access to 
services and people with disabilities 
in the Transport and Liveability 
Statement

30 May, Victorian State Budget: Positive 
spending and investment but tax 
policy misdirected

31 May, Help with power bills — but for 
how long? 

Media hits
July 2005-June 2006 
 
Print 

re Federal Government tax cuts, 
rising household costs and 

•

impacts on families, Geelong 
Advertiser, 1 July

Fines for late payers’, Herald Sun, 
21 July

‘Disabled win $2.3m. Extra cash 
for taxi subsidy’, Herald Sun, 25 
July

‘Welfare changes will hinder, not 
help’, Letter to the Editor, The Age, 
27 July

‘Bill for single mums surges’, 
Herald Sun, 29 July

‘8 per cent rise angers taxi drivers. 
It’s not fare enough’, Herald Sun, 
2 August

‘Cap for disabled taxi use raised’, 
The Age, 2 August

‘Fare rise angers taxi drivers’, www.
heraldsun.com.au, 2 August 

‘Impacts on families & children of 
education costs’, Herald Sun,  
3 August

‘Taxi program users win increased 
cap’, Knox Leader, 9 August

On the right track?’, The Age,  
22 August

‘Economy safe from rising oil 
price, but some will suffer’ Aap 
Financial News Wire, 25 August 
2005

‘High fuel prices to cause pain in 
Australian households’, Asia Pulse, 
26 August 

‘Mr Ordinary hard hit by fuel 
costs’, The Gold Coast Bulletin,  
27 August

‘Feeling oil price pains’, The 
Mercury, Hobart, 27 August

•

•

•

•

•

•

•

•

•

•

•

•

•

•

‘Fair vision for Victoria’, re 
Congress, The Age, 27 August

Plan for homeless volunteers’, re 
Commonwealth Games, www.
thecouriermail.com.au, 28 August

Plan for homeless Games volun-
teers’, Herald Sun, 28 August

‘Sole parents head to work’,  
The Age, 29 August

‘Bet the house: it’s a big deal’, re 
gambling, The Age, 1 September

‘Gas-guzzling generation shifts 
down’, The Age, 3 September

‘Slump in Aussie orders’, Sunday 
Times, Perth, 4 September, p 63 

‘Poor to bear fuel-price pain’, 
www.sundaytimes.com.au (WA), 
4 September

‘Poor forced out’, Herald Sun,  
16 September

‘Poor to bear brunt of climate 
change, severe weather’, aap 
Newswire, 29 September

‘Motorists at braking point’, The 
Age, 1 October

‘Parents paying $56 million a year 
to public schools’, aap Newswire, 
10 October

‘Parents paying $56m a year to 
schools’, ninemsn.com.au,  
10 October

‘Free education costs us $56m’, 
Herald Sun, 10 October

‘Customers energised by payout’, 
Herald Sun, 13 October

‘Kinder parents face the squeeze’, 
The Age, 17 October

‘Fine, so pay them in instalments’, 
Herald Sun, 18 October

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•
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‘Poor left behind on housing’, 
The Age, 21 October

‘Huge increase sought for buses 
and trains’, The Age, 21 October

‘$3m culled from taxi fare rorts’, 
Herald Sun, 3 November

‘Trial by public transport: why the 
system is failing’, The Age,  
5 November

‘Government bites the bullet on 
transport blueprint’, The Age,  
7 November 

‘Protesters push for rail overhaul, 
MX, 8 November 

‘Disabled and single mums hit by 
changes’ Hume/Moreland Leader, 
9 November 

‘Tunnel vision: a victory for 
the road lobby’, The Age, 10 
November

‘Homeless to get a bed for Games’, 
The Age, 10 November

Ltr to editor, Schools’ policy will 
deepen the divide, The Age,  
21 November

‘$9m ads up to trouble Bracks pre-
poll blitz row’, Herald Sun,  
22 November

‘Price of living on the edge’, Herald 
Sun, 15 December

‘Taxpayers dig deep as government 
advertising hits $216,000 a day’, 
Herald Sun, 9 January 

‘Plea to Canberra for a transport 
fix’, The Age, 13 January

‘Bracks urged to bury city tunnel 
idea’, Melbourne Times, 8 February 

‘Transport woes: Car costs hurt 
work prospects’, Herald Sun,  
9 February 

‘Umpire calls audit on ads’, Herald 
Sun, 10 February

‘Dependence on cars a costly bur-
den’, Letter in Business, The Age, 
13 February

‘Overhaul needed to attract peo-
ple’, Knox Leader, 14 February 

‘Labor spins out of control’, Herald 
Sun, 16 February

‘Cars costs add up’, Berwick/
Pakenham Cardinia Leader,  
22 February 

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

‘Car costs hit commuters’, 
Cranbourne Leader, 22 February

‘More families miss out on refuge 
place’, The Age, 1 Mar 

‘Travel costs too high’, Knox 
Leader, 7 March

‘Memo: we’re not all sharing in the 
common wealth’ The Age,  
17 March 

‘Looking out for the kids at street 
level’, The Age, 18 March 

‘Accessible trams’ MX, 21 March 

‘Disabled stop tram in tracks’, 
Herald Sun, 22 March 

‘Running late’ Herald Sun,  
23 March 

‘When party time is over and 
trams lose their wings’  
The Age, 23 March 

‘Trams run behind on access’, 
Moreland Leader, 27 March 

‘Stop row stops tram’, Melbourne/
Yarra Leader, 27 March

‘Give us power refunds’,  
Herald Sun, 29 March 

‘Paper gives stark new take on 
corporate philanthropy‘, The Age, 
6 April

‘War declared on disadvantaged’, 
The Age, 13 April

‘Women short-changed, same 
work for less pay.’ Sunday Herald 
Sun, 20 April 

‘My childhood home’, Sunday 
Herald Sun, 23 April

‘Call to slash public transport 
fares. Give the poor a break’, 
Herald Sun, 25 April

‘Women’s wages’ www.heraldsun.
com.au, 30 April

‘Human Rights Charter’ www.
heraldsun.com.au, 2 May

‘Lib planning policy under attack 
as groups support 2030’ The Age, 
3 May

‘Human Rights Charter’ www.		
theadvertiser.com.au, 3 May 

‘Planning laws under attack’  
Herald Sun, 4 May

‘Victoria to adopt human rights 
charter’ aap newswire, 2 May

‘Smart move mooted’, Knox 
Leader, 2 May

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

‘Outer suburb families hit hard’, 
Lilydale & Yarra Valley Leader,  
8 May 

‘High cost of car culture’, 
Frankston Standard/Hastings 
Leader, 8 May 

‘Peninsula isolation’, Mornington 
Peninsular Leader, 9 May 

‘Fuel costs bite in outer areas’, 
Melton/Moorabool Leader, 9 May 

‘Travel costs soar in outer urban 
areas,’ Whittlesea Leader, 10 May 

‘Shire people at ‘disadvantage’’, 
Diamond Valley Leader, 10 May 

‘Shoddy transport services taking 
toll’, Free Press Leader, 10 May 

‘Outer suburbs pay the price’, 
Berwick/Pakenham Cardinia 
Leader, 10 May 

‘City left out of the loop’, Hume/
Moreland Leader, 10 May

‘Missing the bus’ The Age, 16 May 

Profile, Melbourne Times, 17 May 

‘Helpers beg for more. Hundreds 
lose out’ Herald Sun, 19 May 

‘Charities struggle with state fund-
ing squeeze’ The Age, 19 May 

‘Tax distortions in the gun sights’ 
The Age, 25 May 

‘Time to help Labor’s loyal and 
needy’ The Age, 28 May

‘Low oil warning: Planning starts 
now’ The Age, 30 May 

‘Big land tax cuts in Brumby’s 
budget to cost $200 million’  
The Age, 30 May 

‘Cash to ease pain’ Herald Sun,  
31 May 

‘A return to Kirner and Cain years’, 
The Age, 31 May 

‘$818m pledged to help disadvan-
taged’, The Age, 31 May 

‘Uniform handouts’, The Age,  
1 June 

‘Talking point’, The Age, 3 June

‘Pokies money our bizarre budget 
item’, The Age, 4 June

‘Disabled cash fears’, Melton/
Moorabool Leader, 20 June

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•
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Radio / TV 
•	Triple R, 30 minute interview re 

Victorian Government’s human rights 
consultation & VCOSS-FCLC Human 
Rights Community Engagement 
Project, 13 July

•	3RN Radio News, re taxi fare rise,  
1 August

•	ABC Radio Victoria Radio News,  
re taxi fare rise, 1 August

•	774 ABC Melbourne Radio News,  
re taxi fare rise, 1 August

•	3RN Radio News, re taxi fare rise,  
1 August

•	Channel 31 re: petrol prices,  
8 September

•	ABC Radio, re climate change,  
29 September

•	SBS Radio, re climate change,  
29 September

•	AAP, re climate change,  
29 September

•	ATV 10 News, re rising cost of 
healthcare, 30 Sept

•	Perth Mix Radio News, re climate 
change, 5 October

•	Magic Radio News, re education 
costs, 10 October

•	3MP Radio News, re education costs, 
10 October

•	SEN Radio News, re education costs, 
10 October

•	3AW Radio News, re education 
costs, 10 October

•	Gippsland 3GV Radio News,  
re education costs, 10 October

•	Perth 6PR, Tony McManus & Steve 
Mills, re education costs, 10 October

•	Perth Mix Radio News, re education 
costs, 10 October

•	Interview with ABC Ballarat re: 
State Budget Submission, disability 
services, 21 October

•	ABC Statewide re welfare to work 
changes, 10 November

•	Vega Sydney FM, morning show 
interview with Wendy Harmer re Vic 
Govt’s plan to provide housing for 
Melbourne homeless during C’wlth 
Games, 10 November

•	ABC Radio News, interview re Vic 
Govt’s plan to provide housing for 

Melbourne homeless during C’wlth 
Games, 10 November

•	RPH Radio Network – Talk the talk 
program, interview re Vic Govt’s plan 
to provide housing for Melbourne 
homeless during C’wlth Games,  
10 November

•	Interview 774 ABC, Jon Faine re 
family support services, 18 January

•	Interview on Radio 3CR, re Charter 
of Human Rights, 24 January

•	Melbourne 3MMM Radio News, 
Rising price of fuel cost, VCOSS 
study, 9 February

•	Melbourne 3AW, re fuel costs,  
9 February 

•	Fox FM Breakfast, re: costs of car 
dependence, 9 February

•	3CR Breakfast, re: costs of car 
dependence, 16 February

•	ABC Gippsland 828 AM, 7 March 

•	3CR Breakfast, re: accessible trams, 
22 March

•	Bendigo KLFM Radio News, re: 
‘Welfare to Work’, 28 March

•	ABC Central Victoria, re: utilities,  
13 April

•	3MMM Radio News, petrol prices, 
20 April 

•	Fox FM, re: petrol prices, 20 April 

•	3AW Radio News, public pransport 
fares, 25 April 

•	Magic 693 Radio News, public 
transport fares, 25 April 

•	3MP Radio News, public transport 
Fares, 25 April

•	Melbourne Fox FM, Radio News,  
5 May

•	774 ABC Melbourne, Jon Faine,  
10 May

•	ABC Gippsland, Gerard Callinan,  
10 May

•	Shepparton WIN TV State News,  
17 May

•	Albury WIN TV State News, 17 May

•	Ballarat WIN TV State News,  
17 May 

•	Mildura WIN TV State News,  
17 May

•	3AW Melbourne, Derryn Hinch,  
31 May 

•	3AW Melbourne Radio News,  
31 May 

•	Magic 1278 Radio News, 31 May 

•	3MP Melbourne, Radio News,  
31 May  

•	SEN 1116 Radio News, 31 May 

•	774 ABC Melbourne Radio News,  
6 June

•	621 Melbourne Radio National, 
Radio News, 6 June 

•	ABC Radio News, 6 June 
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Publications and reports 
August 2005

•	There is no dignity living suspended like this…The Victorian Housing Rights 
Tribunal volume 

•	A Fairer Victoria: Strategies for action report, Six strategic areas for collaboration 
by the Victorian Government and Victorian community sector

•	VCOSS Congress 2005 provisional program

•	Course in Emergency relief work training manual 

September 2005

•	Count the cuts: The impact of indexation and under-funding in the community 
sector 

October 2005

•	VCOSS Congress 2005 program and abstracts

•	VCOSS Congress 2005 congress papers (online)

•	Sustaining a fairer Victoria: VCOSS state budget submission 2006-07

December 2005

•	Sustaining a fairer Victoria: VCOSS state budget submission 2006-07 rural and 
regional statement 

•	Sustaining a fairer Victoria: VCOSS state budget submission 2006-07 Melbourne 
urban fringe statement

February 2006

•	Making human rights real: Human rights community engagement project

•	Talking to each other: An analysis of networking in the Victorian emergency 
relief sector

•	Transport and liveability: The path to a sustainable Victoria (jointly authored by 
key organisations in the Coalition for People’s Transport)

April 2006

•	Building a strong and fair community: Call to political parties, 2006 Victorian 
state election

June 2006

•	VCOSS Congress 2006 preliminary program

Noticeboard
11 issues

Just Policy
Editions 37, 38, 39, 40

Committed social policy researchers from four universities and the community sec-
tor continued to volunteer their time to source articles, manage academic refereeing 
processes and plan our quarterly journal, designed to strengthen the evidence base 
of government and community sector practitioners, policy workers and researchers. 

Reader surveys have continued to demonstrate the value placed on this member-
ship service, free to VCOSS members. After a focus on strategic planning and 
production process improvements during 2005, Benno Engels from RMIT Centre for 
Applied Social Research took on regular chairing of the committee, with commit-
ted support from Barry Hahn, City of Port Phillip; Mandy Leveratt, URCOT; Sam 
Biondo, Fitzroy Legal Service; Rob Watts, RMIT University; Carla Lipzig-Mumme, 
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Monash University; Ruth Webber, 
Australian Catholic University; Amanda 
Watkinson, RMIT University, Kay 
Cook, Deakin University; Lea Campbell, 
Australian Catholic University and 
Heather Fraser, RMIT University. 

A special edition based on a confer-
ence on precarious employment was 
generously sponsored by the Monash 
Research Centre on Work and Society 
in the Global Era.

VCOSS-convened 
conferences,  
forums and events
July 2005

•	Three train-the-educator sessions: 
Human rights community education

August 2005

•	Close to home: The Victorian housing 
rights tribunal report launch by Jelena 
Popovic, Deputy Chief Magistrate of 
Victoria and facilitator of the Victorian 
Housing Rights Tribunal

•	VCOSS, the Federation of Community 
Legal Centres and LaTrobe University 
Law School joint forum exploring 
key cross-sector concerns with the 
legislative review of the Children and 
Young Persons Act 1985

August – September 2005

•	15 human rights consultations as 
part of the VCOSS – Federation of 
Community Legal Centres Human 
Rights Community Engagement 
Project 

October 2005

•	VCOSS Congress 2005 – A fair and 
equitable Victoria: Achieving the 
vision

November 2005

•	Secretaries Forum - convened by 
VCOSS and the Department of 
Human Services 

December 2005

•	Industrial relations reform: 
Implications for the community 
sector public forum 

•	Non-government organisations 
Indigenous rights forum to build a 

coalition of organisations committed 
to Indigenous rights – jointly 
convened by VCOSS and Australians 
for Native Title and Reconciliation 

February 2006

•	What does a comprehensive social 
policy vision look like for a state 
government? – VCOSS and Sector 
Sustainability Task Group

March 2006

•	Implementing A Fairer Victoria: 
Achieving the vision forum 

•	‘Let me on the tram’ community 
protest to highlight the inaccessibility 
of trams to people with disabilities 
(with Disability Resources Centre) 

April 2006

•	Compacts, costs and the future of the 
community sector… – VCOSS and 
Sector Sustainability Task Group

 May 2006

•	NGO Price Index Public Meeting 

•	Who’s carrying the can - Two joint 
VCOSS and Youth Affairs Council 
of Victoria forums to highlight the 
impact of youth service gaps and 
identify solutions

•	‘Welfare to Work public forum’ 

June 2006

•	Community consultation on the 
potential social impacts of the new 
Sustainable Water Strategy

VCOSS 
Training and  
Development  
Clearinghouse
The development of a Training and 
Development website began in June 
2006.

The website will list the following:

•	Individual trainers and training 
organisations who offer discounted 
rates to vcoss members;

•	Pro bono organisations who 
offer assistance to community 
organisations free of charge;

• Workshops, seminars and events 
relevant to the sector; and

•	Training resources for the sector.

Rivkah Nissim at the Close to home: The 
Victorian housing rights tribunal report launch

Jelena Popovic also at the Victorian housing 
rights tribunal report launch
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Sustain just and equitable  
outcomes through collaboration

VCOSS works using a collaborative approach that involves 
building strategic alliances and coalitions. Our approach 

is focused on strengthening a collective voice for change, 
both within and beyond the community sector, and on 
developing strategic partnerships for policy change with 
government.

A Fairer Victoria 
The VCOSS A Fairer Victoria Community Sector Engagement 
Project aims to build strategic partnerships for policy change 
between the community sector and government. Over 90 
government and community sector representatives, includ-
ing the Minister for Victorian Communities, the Hon. John 
Thwaites, MP attended a forum hosted by VCOSS on 3 
March 2006 to discuss implementation of the A Fairer 
Victoria framework. A report was provided to the Deputy 
Premier outlining both key steps required to progress im-
plementation and where there are policy and program gaps 
remaining.

Agora
VCOSS participates in the Common Themes Group of this 
unique community sector-government-business partnership 
aiming to develop innovative responses to assist children 
and young people. The Agora was initiated by Melbourne 
City Mission with supporting partners including the Helen 
McPherson Smith Trust, Ernst and Young and the Department 
for Victorian Communities

Hon. John Thwaites, MP at the A Fairer Victoria 
forum, 3 March 2006

Programme, VCOSS Annual Luncheon 18 September, 1975



Annual Report VCOSS 2005–6    29

Children, young people 
and families
Collaboration was critical to VCOSS work on children, young 
people and families in 2005/06. VCOSS worked closely 
with community sector agencies, including: The Centre for 
Excellence in Child and Family Welfare, Youth Affairs Council 
of Victoria, the Victorian Aboriginal Child Care Agency and 
the Federation of Community Legal Centres. 

VCOSS also hosted several cross-sector forums for discussion 
of the Government’s consultation documents for the legisla-
tive review: Protecting children: Ten priorities for children’s 
wellbeing and safety in Victoria, the exposure draft of the 
legislation and the white paper, Protecting children: The next 
steps. 

In August 2005 VCOSS, the Federation of Community Legal 
Centres and LaTrobe University Law School hosted a joint 
forum exploring key cross-sector concerns with the legislative 
review. 

This series of forums and events enabled community sector 
agencies to develop a shared analysis of the issues presented 
by the legislative reform, creating a solid foundation for effec-
tive collaborative advocacy.

Collaboration to achieve better outcomes for Indigenous 
children, young people and families was also a key priority 
in 2005/06. VCOSS participated in the Victorian Aboriginal 
Child Care Agency’s Aboriginal Family Centre Feasibility 
Study Advisory Group to contribute to efforts to create an 
Aboriginal Family Centre. By June 2006, the family centre 
proposal was finalised and was moving towards a fundraising 
phase. 

Combined Charities 
Christmas shop
Run for the 40th year in 2005, the VCOSS auspiced card 
shop in the St Paul's Anglican Church basement is an annual 
three month trading operation, providing an opportunity 
for almost 50 not-for-profit organisations to sell Christmas 
cards to raise funds and community awareness of their 
organisation.

In 2005 the card shop raised over $220, 000 for participating 
charities.      

Community union 
roundtable
VCOSS linkages with the combined peak bodies, the trade 
union movement, the Council of Churches and other state-
wide ‘third sector’ organisations enable the development of 
broader positions and influence strategies to address disad-

vantage. In 2005/06 VCOSS hosted the Community Union 
Roundtable, a bi-monthly dialogue to share information 
across community sector peak bodies, trade unions,  
academic networks and church organisations. This regular 
meeting enabled more effective information sharing and pub-
lic education – with the major unions coming on board to 
educate their members about the Federal Government welfare 
changes in the context of major public campaigns around 
industrial relations between November 2005 and June 2006.

Education and training
In 2005/06 VCOSS continued to collaborate with emergency 
relief and community sector agencies concerned at the 
impact of public education fees and charges on low income 
families.

Emergency relief
In 2005/06 VCOSS continued its investment in strengthen-
ing the collaboration of Victorian emergency relief provid-
ers through hosting the secretariat of the Emergency Relief 
Victoria (ERV) Network and participating in the Network 
Executive. Around 150 representatives of emergency relief 
provider agencies are members of this strong and vibrant 
network, exchanging ideas, providing mutual support and 
coordinating sector development and advocacy initiatives via 
an email network and bi-monthly face to face meetings. 

ERV members have also collaborated on the development 
of a two day emergency relief conference involving 250 
participants, and on furthering the development of a peak 
body for Victorian emergency relief providers. 
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Health and wellbeing
VCOSS worked closely with a range of community and 
health sector organisations in both the Victorian Medicare 
Action Group and the Victorian Oral Health Alliance. 
Collaboration through each of these groups was central to 
highlighting the impacts of a lack of access to health services 
on disadvantaged and low income Victorians. The Victorian 
Oral Health Alliance is increasingly focusing on increasing 
public awareness of and Government action around the lack 
of public dental services in Victoria.

Housing
VCOSS advocacy on accessible housing in 2005/06 involved 
close collaboration with individuals and organisations active 
on disability and ageing issues. 

Collaboration was also central to advocacy on affordability. 
In 2005/06 VCOSS participated in the process of forming 
an alliance of community sector agencies concerned at the 
growing crisis in affordable housing – and the lack of priority 
given to policy solutions by state and federal governments. 
The Affordable Housing Alliance is working to develop a 
joint media campaign to increase the profile of the housing 
affordability crisis.

VCOSS continues to provide secretariat support to the 
Housing Justice Roundtable.

Human rights
VCOSS worked closely with the Federation of Community 
Legal Centres and other organisations concerned about hu-
man rights to advance our human rights advocacy objectives 
in 2005/06. In June 2006 VCOSS formed the Community 
Sector Human Rights Education and Training Working Group.

Justice
VCOSS top collaboration priority in 2005/06 was developing 
common positions on law and order issues to enable effec-
tive interventions into the law and order debate leading up to 
the 2006 state election. VCOSS also continues to collaborate 
with the Federation of Community Legal Centres and with 
concerned individuals on advocacy relating to the imprison-
ment of women and is an active member of the Victorian 
Criminal Justice Coalition. 

Melbourne Cares
VCOSS participated in several forums to develop the model 
of operation for the new ‘Melbourne Cares’ initiated by 
the Committee for Melbourne, aiming to create useful pro 
bono opportunities for participating companies to assist 
the community sector. It was agreed that VCOSS will host 
a bi-annual community advisory forum to enable advice 
and dialogue from community sector representatives to this 
significant corporate social responsibility project.

Transport
Collaboration was critical to VCOSS work on transport is-
sues in 2005/06. VCOSS continued to jointly convene the 
Coalition for People’s Transport with Environment Victoria 
to provide a forum for collaboration and discussion with 
community sector organisations, environment groups, public 
transport users, local government, academics, and public and 
community transport providers on public transport policy.

VCOSS also convened the disability transport working group 
of individuals with disabilities and organisations committed 
to better accessibility outcomes. This group worked together 
to advocate for improved accessibility of public transport and 
taxi services.
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University of Melbourne—Centre 
for Public Policy non-profit sector 
research 
VCOSS participated in an academic forum in May 2006 that aimed to build a 
stronger research base on issues facing the non-profit sector. 

Utilities
In 2005/06 VCOSS established the VicUtilities Network to assist information ex-
change among Victorian community organisations working on utilities issues.

VCOSS continues to convene the Essential Services Working Group (formerly the 
Energy Campaign Steering Committee) to provide a forum for discussion of - and 
collaboration on - utilities-related issues. The Essential Services Working Group is 
an increasingly effective two-way capacity building and information exchange be-
tween VCOSS and several member organisations and has significantly strengthened 
community advocacy on utilities issues in recent years.

We have also begun to develop collaborative working relationships with environ-
mental groups around energy efficiency issues.

Welfare reform
In 2005/06 VCOSS continued its ongoing facilitation of two key forums focusing 
on information-sharing and advocacy on social security policies and processes. 
In collaboration with Centrelink, VCOSS convened quarterly Centrelink/VCOSS 
Dialogue Meetings in Melbourne, Mildura, Epping and Morwell. These meetings 
provide forums for representatives of both local community sector agencies and 
Centrelink to share information, build networks and raise issues around Centrelink 
policy and procedures. 

VCOSS also convened regular meetings of the Welfare Reform Working Group, fa-
cilitating both the sharing of information on welfare policy and advocacy between 
members, and the development of collaborative initiatives such as the Welfare to 
Work public forum in May 2006 to resource the broader community sector with 
such information. 
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•	Helen McPherson Smith Trust

•	Public Interest Law Clearing House 

•	RE Ross Trust

•	Victorian Law Foundation 

•	WaterSmart

•	Our pro bono trainers: Ross Fairhurst and Andrew Rowe, Victorian Local 
Governance Association; Marcus Hoyne, Oxfam Skillshare; Dot Kennedy, Carers 
Victoria; Ron Kluvers, Victoria University; Bruno Lewis-Col, Ponto Combo; David 
McGillivray, Successful Business Strategies; Erina Reddan, Red River Strategic 
Communication; Lisa Thorpe and Chris Twining, Without Prejudice; Manny 
Vassal, Business Strategy Bureau and Zoe Warwick, WACOSS. 

MEMBERS
Life Members
For distinguished and outstanding service to the Victorian Council of Social 
Service. Honorary Life Membership has been conferred upon the following:
<Alison Matthew <Hope Clayton MBE<Jean McCaughey AO<Joan 
Brown<June Roberts<Margaret KellyFiona<Merle Mitchell<Ms K L 
Sheperdson<Dr Robert Southby<Professor Ruth Hoban<Sam Biondo<Shirley 
Horne<Sir George Whitecross<VF Leigh<Mark Feigan<John Honner (from Nov 
2005)<Rob Nichols (from Nov 2005)

Organisations
<Aboriginal Housing Board<Action for Community Living<Action on Disability 
within Ethnic Communities<Action Research Issues Association<AIDS Housing 
Action Group<Alphington Community Centre (ASHE) Inc<Alzheimers Disease 
and Related Disorders Association<Amaroo Neighbourhood Centre<Amnesty 
International<Anglicare Victoria<ARAFEMI Victoria<Arbias<Ardoch Youth  
Foundation<Ashcare<Association of Needle & Syringe Programs 
Vic<Association of Neighbourhood Houses & Learning Centres<Australian 
Association of Social Workers (Victorian Branch)<Australian Red Cross 
Victoria<Autism Victoria

<Banyule City Council<Banyule Housing Support Group<Barwon Adolescent 
Task Force<BAYSA Ltd<Bendigo Community Health Services<Bendigo 
Institute of TAFE<Bendigo UnitingCare Outreach<BENETAS<Berry Street 
Victoria<Berwick Neighbourhood Centre<BIALA Box Hill<Blind Citizens 
Australia<Borderlands Co-operative<Box Hill Hospital Kiosk<Brain Foundation 
Victoria<Broadmeadows UnitingCare<Brotherhood of St Laurence<Brunswick 
Neighbourhood House<Buoyancy

<CAE-Education Unit<CAMCARE<Cancer Council of Victoria<Carers 
Association of Victoria<Carlton Rental Housing Co-operative<Casey 
North Community Information & Support Service<Castlemaine & District 
Accommodation Group<Catholic Social Services<Centacare Catholic 
Family Services<Centre for Excellence in Child & Family Welfare<Change 
Unlimited<Chelsea Community Information<Children First Foundation 
Fundraising Auxillary<Church of All Nations<Churches of Christ Community 
Care<City of Port Phillip<City of Stonnington<Clota Cottage Neighbourhood 
House<Collaborations<Collective of Self Help Groups<Communications Aid 
Users Society<Community Child Care<Community Houses Association of the 
Outer EasternSuburbs<Community Housing Federation of Victoria<Community 
Information - Diamond Valley<Community Information - Glen Eira<Community 
Information Victoria<Consumer Law Centre Victoria<Consumer Utilities 
Advocacy Centre<Cooroonya House Inc<Cornerstone Drop In Centre<Cottage 
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by the Sea - Queenscliff<Council of Intellectual 
Disability Agencies<Council of Single Mothers and Their 
Children<Council on the Ageing (Vic) <Council to 
Homeless Persons<Cranbourne Information and Support 
Service Inc<Cystic Fibrosis Association of Victoria

<Dandenong Community Advisory Bureau<Darebin 
Community Health<Deaf Blind Association<Deaf Children 
Australia<Dignity Financial Counselling Service<Dingley 
Village Community Advice Bureau<Disability Justice 
Advocacy<Domestic Violence & Incest Resource 
Centre<Doncare

<Early Childhood Australia<EASE<Eastern Domestic 
Violence Outreach Service<Eastern Transport Access 
Network<Emma House Domestic Violence Services<Energy 
Action Group<Equity Research Centre Inc<Essendon 
Youth Accommodation Group<Ethnic Communities Council 
of Victoria<EW Tipping Foundation<Extended Families 
Australia Inc

<Family Access Network<Fawkner Community 
House<Federation of Community Legal Centres<Financial 
& Consumer Rights Council<Fitzroy Legal 
Service<Flemington Neighbourhood House<Footscray 
Youth Housing Group Inc<Foster Care Association of 
Victoria (FCAV) <Frankston Community Support & 
Information Centre<Frontyard Youth Services

<Gatehouse Centre<Geelong Community 
Legal Service<Geelong Mental Health 
Consumers Union<Gippsland Lakes Community 
Health<Gippsland Trades & Labour Council<Glaucoma 
Australia<GNEACC<Good Shepherd Youth and Family 
Service<Gordon Homes for Boys & Girls<Grampians 
Housing Network<Groupwork Institute of Australia

<Hanover Welfare Services<Headway Victoria<Healesville 
Interchurch Community Care Inc<Health Issues 
Centre<Hepatitis C Council of Victoria<Holden Street 
Neighbourhood House<Horsham Christian Emergency 
Food Centre<Horsham Salvation Army<Hotham Parish 
Mission<Housing for the Aged Action Group<Housing 
Resource & Support Centre<Humanist Society of Victoria

<Immigrant Women’s Domestic Violence Service<Inner 
South Community Health Service<Interchange Loddon 
Mallee Region<Interchange Western Region Inc<Ithaca 
CERC

<Jan Wilson Community Centre<Jesuit Social 
Services<Jindara Community Programs<Job Watch Inc

<Kew Neighbourhood House<Kildonan Child & Family 
Services<Kindergarten Parents Victoria<Knox Community 
Volunteers Inc<Knox Infolink

<Latrobe University Bendigo<Laverton Community Centre 
Inc. <Leisure Networks<Loddon Mallee Accommodation 
Network

<MacKillop Family Services<Mallee Accommodation & 
Support Service<Mallee Sports Assembly<Maroondah City 

Council<ME/CFS Society Victoria Inc<Melbourne City 
Mission<Melbourne Community Foundation<Melbourne 
Unitarian Church<Meniere’s Support Group<Mental Health 
Foundation of Australia (Victoria) <Mental Health Legal 
Centre Inc<Mercy Health & Aged Care<Merri Outreach 
Support Service<Mission Australia<Monash Volunteer 
Resource Centre<Moreland City Council<Mornington 
Peninsula Community Connections<Motor Neurone 
Disease Association<National Association for Loss & 
Grief<National Seniors Victorian Office<Network of Inner 
Eastern Community Houses<No To Violence – Male Family 
Violence Prevention Association<North & West Melbourne 
Neighbourhood House<North East Housing Service<North 
East Neighbourhood House Network<North Melbourne 
Legal Centre<North Yarra Community Health<Odyssey 
House Victoria<Office of the Public Advocate-Policy & 
Education Program<Open Door (Seaford) Inc.

<Orana Family Services<Ovens & King Community Health 
Centre

<Parent Carers’ Support Network<Parents Without 
Partners<Parkinson’s Victoria<People Living With 
HIV/ AIDS<Peter MacCallum Patient Amenities 
Group<Port Phillip Community Group<Positive 
Women<Prahran Mission<Prahran/Malvern Community 
Housing<PurpleSoup

<Reach Out for Kids Foundation<Regina Coeli 
Community<Regional Information & Advocacy 
Council<Retina Australia<Riding for the Disabled<Royal 
Children’s Hospital<Royal District Nursing Service<Royal 
Flying Doctor Service<Royal Melbourne Hospital<Royal 
Society for the Prevention of Cruelty to Animals<Royal 
Victorian Eye & Ear Hospital<Rural Housing Network

<Sacred Heart Mission<Save the Children Victoria<Scope 
Victoria Ltd<Self Help Addiction Resource centre<Share 
Care Inc<SIDS Foundation<Social Justice Bendigo<Social 
Work Services<South Barwon Community Centre<South 
Eastern Region Migrant Resource Centre<South Port 
Day Links<South Port Parks Parish Mission<Southern 
Peninsula Community Support & Information Centre<SPAN 
Community House<Spina Bifida Foundation of 
Victoria<Spring Creek Community House<Springvale 
Community Aid & Advice Bureau<St Kilda Rooming 
House Issues Group<St Luke’s Family Services<St Mary’s 
House of Welcome<St Vincent de Paul<St Vincent’s 
Hospital<STAR Victoria

<Tenants Union of Victoria<The ALSO Foundation<The 
Myer Foundation<The Salvation Army<The Way 
Community<Thornbury Women’s Neighbourhood 
House<Travellers’ Aid Society of Victoria

<Uniting Aboriginal & Islander Christian 
Congress<Uniting Church Pex Welfare<UnitingCare 
- SunshineMission<UnitingCare Community 
Options<UnitingCare Connections<UnitingCare 
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Preston Creative Living Centre<UnitingCare Victoria & Tasmania<Upper Murray 
Centre Against Sexual Assault<URCOT

<VAADA<VACRO<VANISH<VICCSO Inc<VicHealth<VICRAID 
Inc<VICSERV<Victorian Aids Council<Victorian Arabic Social 
Service<Victorian Public Tenants Association Inc<VICURBAN-Community 
& Affordability Team<Villamanta Legal Service<Vision Australia 
Foundation<VMIAC<

Warragul Community House<Warrandyte Housing & Support Services<Welfare 
Rights Unit Victoria<Wellsprings for Women Inc<Wesley Footscray 
Outreach<Wesley Mission Melbourne<WIRE<WISHIN<Wombat 
Housing & Support Services<Women’s Domestic Violence Crisis Service 
of Victoria<Women’s Health Goulburn North East<Women’s Health in 
the North<Women’s Health in the South East<Women’s Health Loddon 
Mallee<Women’s Health West<Women’s Housing Ltd<Women’s Liberation 
Halfway House<Women’s Resource & Information<Woorarra Inc<YMCA 
Victoria

<Yooralla Society of Victoria<Youth Affairs Council of Victoria<Youth 
Emergency Accommodation Program – Preston Inc<Youth Projects 
Inc<Youthlaw<YWCA Victoria

Individuals
<Kerrie Ambry<Gregory Armstrong<Jenny Ashby<Helen Atkinson<Neil 
Beggs<Concetta Benn<Linda Bennett<William Billinghurst< Colin Blackburn 
< Mary Bluett < Michael Bradford <John Burke<Paul Butler<Robyn 
Caffel<Melisa Chabierski<Lin Chandler<David Cherry<Margaret Clausen< 
Kaye Cole<Brian Collingburn<Joseph Connellan<Brett Constable<Trish 
Cooper<Melissa Crotty<Tony Dalton  <Janie Davey<Warwick Dilley<Jenny 
Dyer<Shane Elson<Jenny Elvey<Mark Feigan<John Fox<Denise Goldfinch
<Linda Hancock<Helen Harris<Ian Hazeldine<Judi Hollingsworth<Terry 
Holman<Shirley Horne<Sue Kenny<Judith Klepner<Bev Kliger<Isla Kumru
<Robert Laird<Lynda Lane<Tony Lang<Carmel Larggy<Marg Leser<Lesley 
Lightfoot<Robert Lowell <Heather Mackay-Reynoldson<Genee Marks<Sarah 
Massey<Lauren Matthews<Susan McCallum<Gail McCann<Alison 
McClelland<David McGillivray<Irene McGinnigle<Andrew McSwain<Philip 
Mendes<Pamela Menere<Judith Moore<Becky Morton<Sally Moseby 
<Monique Nazzari<Elizabeth Newman<Evelyn Nicholson<Adele O’Brien 
<Eric Passaris<Susannah Petris<Joy Phillips<Barry Pullen<Benedicta M. 
Quinlan<Zoran Rakovic<Kim Rayner<Rose Read<Tom Reisner<Jean 
Roberts<Sarah Rothera<Emma Salt<Ray Scrace<Tammy Sheedy<Don Siemon 
<David Simmons<Linda Staehli<Gary Steadman<Nikki Stevens<Guinever 
Threlkeld<Natalie Tomas<Jane Touzeau<Anne Tuohey<Beverley Van Der 
Werf<Judith Voce<Monica Walsh<Maureen Webb<Robert Were<Richard 
Williams<Judith Willis<Sally Wright<Peter Yewers  
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