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	VCOSS tells the whole story on energy campaign


VCOSS welcomes the Victorian Government’s education campaign on choosing an energy retailer, but is disappointed that the campaign fails to say exactly why choosing the right deal is so important. 

“While consumers can never have enough good information about energy plans, information isn’t nearly as powerful nor as protective for consumers as price regulation,” said David Imber, Manager Policy and Public Affairs, Victorian Council of Social Service (VCOSS)

“As well as requiring retailers to publish at least one market offer on the Essential Services Commission website, the Government’s recent legislation has allowed retailers to set their own price for the standing offer – removing government oversight. Energy companies will no longer have to submit their standing offer prices to government for scrutiny.
This is why it is so important for consumers to make sure they are scrutinising these deals and why VCOSS, and our member organisations, will be on the look out for deals that rip Victorian energy consumers off.
VCOSS is concerned that a significant proportion of vulnerable consumers- including those without access to the internet, with few English language skills or low levels of literacy- are now effectively out in the cold due to their inability to truly access choice. Vulnerable consumers will be left to search through complex energy contracts or rely on door to door salesmen to access gas and electricity.”
For all media inquiries please contact  David Imber on 9654 5050 or 0448 103 123
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