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	Services for vulnerable Victorians under threat
as State Government funding cuts bite 


A new report from the Allen Consulting Group, “How many wheelchairs can you push at once? Productivity in the community service organisation sector”, has confirmed that community sector organisations are turning away eligible clients and cutting back on services due to State Government funding cuts.
‘This report indicates a sector operating efficiently and at full capacity, yet is struggling to deliver high quality services due to real funding cuts.  Community organisations are experiencing increasing costs for wages, rent and petrol. This is placing them under real pressure and risks the viability of many services and supports for Victorians,’ said Carolyn Atkins, Acting CEO, VCOSS.
’One of the starkest findings of the report was that currently, over two thirds of community sector organisations have had to turn away people who were eligible for their service. This means that these Victorians in need have been placed under more pressure and opportunities for early intervention support by services are diminished.’

‘The State Government’s last funding increase in 2006 of 2.9% amounted to a real funding cut. Any funding increase of less than 4.2% will amount to a further funding cut in 2009, and will only cause more hardship to Victorians in need.  The State Government needs to invest more in these services to ensure that low income and disadvantaged Victorians receive the assistance and support they urgently need.’
For further information contact Carolyn Atkins, Acting CEO, M: 0419 896 859
Key findings of the Allen Consulting Group Report follow.
Key findings of the Allen Consulting Group Report:

· In the last year, 69% of organisations had turned away people from their service who were eligible. 62% said that they turned clients away after providing them with only basic assistance due to capacity constraints, and 30% said they turned clients away after providing them with no assistance at all. 
· 60% of survey respondents said that their organisations’ current level of funding was insufficient to cover the services they are required to deliver and a third of these organisations had to reduce the scope of their services as a result. 52% of these agencies said that their clients would be considerably worse off without their organisation’s services. 
· Victorian community sector organisations are already working as efficiently as they can and further improvements are not possible without additional funding to do so. CSOs have ‘absorbed’ additional costs to date and have found it necessary to augment core Government funding with other types of funding sources.
· Organisations report relying on ‘other’ sources of funding from fundraising, investments and philanthropists to meet funding shortfalls. Organisations have voiced a concern about the impact of the global financial crisis on these alternative sources of funding just as demand for services is likely to increase putting an even greater strain on what are already overstretched social services.

· Many respondents said the increasing cost of compliance and reporting was imposing a significant financial burden on their organisations and reduced efficiencies. 

The Report is available on the VCOSS website: www.vcoss.org.au
For further information contact Carolyn Atkins, Acting CEO, M: 0419 896 859
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