RESEARCH OUTCOMES FACT SHEET
Under Pressure: Costs of living, financial hardship and emergency relief

Who is accessing emergency relief?
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These two charts reveal that the majority of people seeking emergency relief are working age singles or single parents.

· 84% are aged 20-54; with the most common ages of recipients 30-39 (33%)

· 28% are singles, and 

· 32% are single parents.

This is particularly concerning as the Federal Government’s recent pension increase will not benefit younger singles and single parents, but only aged pensioners.

The report recommends that the single rate of Newstart  Allowance, Youth Allowance and Parenting Payment all be increased by $30.
Which costs most create financial hardship?

 Across all of Victoria, gas or electricity bills were the expense most commonly cited as contributing to financial hardship –  with 12% identifying  this as a contributing factor.
However, in Melbourne’s fringe suburbs and in rural Victoria, petrol was the expense most commonly nominated as contributing to respondents’ financial hardship, with 12% of Melbourne fringe recipients and 14% of rural participants identifying petrol as a contributing factor.

The report recommends that energy and water concessions be increased to maintain their value as utility prices rise.
The report also recommends that public transport services be improved in Melbourne’s fringe and in rural Victoria, particularly to support access to employment hubs.
The problem of high housing costs
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The most common form of housing the emergency relief recipients were living in was private rental, with many recipients paying over 50 per cent of their income in rent. People’s comments included: 

‘My rent is very high - $737 per month – as I only get $620 pr week to cover rent, utilities, toiletries, medications and then food! Not a great amount to cover all costs.’ – Brenda 48, Elsternwick

‘[I’m] surviving on $600 per fortnight. After $360 for rent [then] electricity, gas, water, medical (costs), fines, I have $40 left for food and petrol  – how exactly do I survive.’ – Kelly, 26, Rye
The report recommends that the maximum rate of rent assistance be increased by $15 per week.

