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	Risk management approach has failed vulnerable Victorians


Recent allegations of assaults and mistreatment in supported residential services (also referred to in the media as state monitored care homes) point to a risk management approach by Government that has clearly failed.

“Advocates have been calling for years for reforms to improve the rights and welfare of residents in these facilities but the Department of Human Services has been more concerned about the risk that regulation may cause closures than in ensuring that all residents have their rights and dignity protected,” said Cath Smith, CEO.

“We believe that almost every resident of a pension level supported residential service (“SRS”) would be eligible for government subsidised places in either supported accommodation or in public housing with support yet while they live in privately owned facilities they are saving the Department money and reducing their waiting lists.”

“In our August 2008 submission to the Government’s Inquiry into Supported Residential Services we made a number of recommendations to strengthen the regulations, improve service planning and funding, provide advocacy services to residents and improves links to mental health and other supports.  We call on the Government to adopt every one of our recommendations as a matter of urgency,”

“VCOSS strongly supports the advocacy of the Office of the Public Advocate and the community visitors that volunteer their time to protect our most vulnerable Victorians every day- not just when these stories make it into the headlines,” Cath Smith said.

A copy of the VCOSS submission is available at: http://www.vcoss.org.au/documents/VCOSS%20docs/Submissions/2008/August%2008/SUB_080829%20VCOSS%20Submission%20to%20SRS%20Review.doc 

For media comment please contact Cath Smith on 0421 350 643

VCOSS
Level 8, 128 Exhibition Street, Melbourne VIC 3000
Tel (03) 9654 5050     Fax (03) 9654 5749
vcoss@vcoss.org.au

